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Before getting started

H About this manual

This manual describes how to install RS-Manager support software for MISUMI C1/C21/C22/P1 controllers as well as
major functions you can run with RS-Manager support software (simply called "RS-Manager" or "this software" from now
on). Before installing RS-Manager be sure to read this manual and follow the instructions. For detailed information on
how to use RS-Manager and its functions, refer to help in the RS-Manager software.

B Software license agreement

This software may be used only when you agree to the terms stipulated below. By using this software or installing it in a
personal computer (PC), you are consenting to the terms stipulated below. Please read the following terms carefully.

1. This software, help, and this manual may not be copied in part or whole
without permission from our company. However, you may make a copy of this software only for use as a backup.
2.Reverse engineering, decompiling, altering or modifying this software is prohibited.

3. Transfer, rental or leasing of this software to a third party, whether for profit or not, is prohibited without permission
from our company.

pauels bumab alojog

4.Please note that we accept no responsibility for any results that might occur from use of this software, help or this
manual.

5.Every effort was made to ensure that this software is free of defects and that the contents of help and this manual are
accurate. However, we cannot guarantee that there are absolutely no errors or mistakes.

6. The specifications of this software and the contents of help and this manual are subject to change without prior notice.
H CAUTION

The setup disc is not an audio CD. Never play it in an audio CD player. The loud volume might seriously damage your
hearing and/or the audio equipment. Furthermore, note that MISUMI shall not be held responsible for any defects
resulting from use of this setup disc.

For information on how to operate the robot controller, driver, and robot including precautions, refer to the user's
manuals supplied with the robot controller, driver, and robot, and then follow the instructions stated in those manuals.

B RS-Manager package contents

Setup disc (CD-ROM) ... 1

The setup disc contains the "RS-Manager installation data", and "USB cable driver".
B System requirements

The following hardware and software are required to install and use RS-Manager.

i Microsoft Windows 2000/XP/Vista (32bit/64bit)/7 (32bit/64bit)/
Operating system (OS) . ) ) . . .
8 (32bit/64bit)/8.1 (32bit/64bit)/10 (32bit/64bit)*/11*
cPU Processor that meets or exceeds the suggested requirements for the
OS being used.
Operating RAM memory Suggested amount of memory or more for the OS being used.
environment | aAyajlable hard disk space 20MB of available space required on installation drive.
Communication port Serial communication port or USB port
Display Screen resolution of 1024 x 768 (pixels) or more, 256 or more colors
Others CD-ROM drive, dedicated commutation cable (D-Sub or USB cable)
Applicable controller or driver C1/C21/C22/P1 controller
Applicable robot MISUMI robot that connects to C1/C21/C22/P1 controller

* For Windows 10, Windows 11,RS-Manager version should be 1.4.5 or later.

\ L/

{} NOTE
- Microsoft, Windows, Windows XP, Windows Vista, Windows 7, Windows 8, Windows 8.1 Windows 10 and Windows 11 are

either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.

Other company names and product names listed in this manual may be the trademarks or registered trademarks of their

respective companies.

I

1 <



(9sn Buipiels a10j9q peas sAem|y) suoinedsaid Alajes

Safety Precautions (Always read before starting use)

Before using this product, be sure to read this manual carefully as well as the robot controller user's
manual and programming manual. Take sufficient precautions to ensure safety and handle the product
correctly.

The cautions given in this manual are related to this product. Refer to the robot controller user's manual
for details on the cautions to be taken with the robot controller system using this product.

The safety precautions are ranked as "WARNING" and "CAUTION" in this manual.

A WARNING

This indicates a potentially hazardous situation which, if not avoided, could result in death or serious injury.

& CAUTION

This indicates a potentially hazardous situation which, if not avoided, could result in minor or moderate injury, or
damage to the equipment.

Note that some items described as "CAUTION" may lead to serious results depending on the situation. In any
case, important information that must be observed is explained.
Store this manual where it can be easily referred to, and make sure that it is delivered to the end user.

Refer to the manual by any of the following methods when installing, operating or adjusting the
robot and controller.

1. Install, operate or adjust the robot and controller while viewing the manual on your computer
screen.

2. Install, operate or adjust the robot and controller while referring to a printout of the necessary
pages from the manual.

3. Install, operate or adjust the robot and controller while referring to the printed version of the
manual (available for an additional fee).
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1. About RS-Manager

B RS-Manager is...

RS-Manager is support software for MISUMI RS series robot controllers. RS-Manager allows you to perform various tasks
efficiently from creating data to debugging it, as well as making data maintenance and management. RS-Manager also
has the positioning operation simulator and the monitor function that graphically displays the controller internal
information.
The following shows the functions of the RS-Manager.

- Edit data (point data and parameter data) in spreadsheet format.

- Monitor various information (/0 status, speed, and internal information such as current)

- Use the trace function that acquires real-time data.

- Use the operation simulator that calculates the cycle time of multiple patterns at one time.

- Make a backup by data transfer.

TIP
Refer to RS-Manager help to find detailed information on RS-Manager functions and operation.

B Compatible robot controllers and robot drivers

1abeuep-SY 1hoqy

RS-Manager supports the following MISUMI RS series robot controllers:
- C1,C21/C22

Additionally, RS-Manager also supports the following MISUMI RS series robot driver:
- P1

B RS-Manager help

RS-Manager help appears on the screen by selecting "Help" from the "Help" menu or by pressing the [F1] key on the
keyboard.

RS-Manager help gives you detailed information on how to use RS-Manager as well as functions for performing specific
tasks. You can display the help screen at any time needed while RS-Manager is running.

I "Help" menu and help screen

! S Managsr
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-Manager
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A CAUTION

2. Installing and uninstalling RS-Manager

To use RS-Manager on your PC, you must install the RS-Manager application in your PC. If an older
version of RS-Manager is already installed in your PC, then you must first of all uninstall it.

B To install RS-Manager

The following steps describe how to install RS-Manager in a PC running on Windows XP.
step T Exit all the programs currently running on the PC.
step Insert the setup disc into the CD-ROM drive of the PC.

stepd The setup program starts automatically.
If the setup program does not start automatically, use the following procedure to start it.

1. From the [Start] menu, select "My Computer".
2. Double-click the "CD-ROM" drive in which you inserted the setup disc.
3. Double-click "RSM". (The icon name might be "RSM.exe" depending on the Explorer setting.)

stepdl Install RS-Manager.

Follow the instructions that appear on the screen to install RS-Manager.

You may need to restart the computer depending on the PC settings.

B To uninstall RS-Manager

The following steps describe how to uninstall RS-Manager from the computer running on Windows XP.

step T Open the "Add or Remove Programs" window.
From the [Start] menu, select "Control Panel" and then "Add or Remove Programs".

step Select the program you want to delete.
Double-click the "Change or Remove Programs" icon and select "RS-Manager" from the program list.

stepd Uninstall RS-Manager.

Follow the instructions that appear on the screen to uninstall RS-Manager.



3. Starting and exiting RS-Manager

B To start RS-Manager
Use either of the following two methods to start RS-Manager. The following describes how to start RS-Manager using
Windows XP.
- Double-click the "RS-Manager" icon on the desktop.
- From the [Start] menu, select "All Programs" - "RS-Manager" - "RS-Manager".

The RS-Manager main window appears when RS-Manager has started.

I RS-Manager main window
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B To exit RS-Manager
Use either of the following two methods to exit RS-Manager.
- From the [File] menu, select "Exit".
- Click the [x] (close) button on the top right of the RS-Manager main window.
I Exiting RS-Manager
74003-WM-00

& CAUTION

 If data currently being edited is not yet saved, a confirmation message appears asking whether to save it.
 If the robot is operating in trace mode, a confirmation message appears asking whether to stop or continue
the operation.
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4. RS-Manager main window

When RS-Manager has started, the RS-Manager main window appears as shown below.

I RS-Manager main window

Title bar
Main menum .
T e e a Controller window
Toolbar ro SRR p= = P ; |

Controller toolbar

Controller tree —;

Controller monitor — Edit area

Status bar

74004-WM-00

TIP

+ Forinstructions on how to connect to a controller, refer to section 5.1, "Connecting to a controller’, or RS-Manager help.
+ For details on each menu and items shown in the main window, refer to "Screen Explanation” — "Main Window"
in RS-Manager help.

B Description of RS-Manager main window

Title bar
The title bar displays the name of the currently selected controller window.
Main menu

The following menus are available in the RS-Manager main window.

- File - Edit - View - Controller
- Monitor - Tools - Window - Help
Toolbar

The toolbar contains short-cut buttons to run frequently used menu commands. The buttons that become active depend
on the operation state.

Status bar

The status bar displays helpful instructions for users and also displays information about special keys.
Controller window

This window is used for displaying the controller data and for operating the robot.
Controller toolbar

The controller toolbar contains short-cut buttons to run frequently used "Controller" menu and "Monitor" menu
commands. The buttons that become active depend on the controller connection state.

Controller tree

Displays the controller information in a tree structure with icons.
Controller monitor

Displays the controller status in real-time.
Edit area

This area is used for displaying and editing data.



5. Online robot operation

RS-Manager allows you to remotely control robots connected to the controller and monitor their
operating status from the PC. The following sections describe how to connect controllers to RS-Manager

as well as how to control the online robot operation.

Connecting to a controller

Returning the robot to origin position

Operating the robot in inching or jog mode

Moving the robot to a specified point (point trace)

=51

=52

=53

=54

73001-WM-00

A WARNING

When operating a robot, make sure the robot movement range is clear and be prepared to press the emergency

stop button if necessary.
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5.1 Connecting to a controller

This section describes how to connect the computer to a robot controller so you can perform on-line control.

step T Connect the PC to the robot controller.
Connect the PC to the robot controller using the dedicated USB cable while the controller is turned off.
For details about how to connect the USB cable and how to install the USB driver software, see “USB Cable Driver
Setup” in the latter half of this manual.

step Start RS-Manager.

The RS-Manager main window appears.

stepd From the "File" menu, select "New" — "Connection...".
The "New Connection" dialog box appears.

TIP
You can also click the ‘ﬂ’] (New Connection) button on the toolbar.

I "New Connection" dialog box

4{ New Connection @

Display Mame : | Controllerl

Serial

comport: | EETERINN v

o J (o ]

74005-WM-00

step@¥ Enter a name for the controller.
In the "Display Name" box, enter a name for the controller as you want it to appear in the Controller Tree.

TIP
The name specified here is not registered in the robot controller, but is used only for identifying the data on RS-Manager.

stepD Select the COM port.

The available COM ports are displayed in the drop-down list. Select the COM port to which the robot controller is
connected.

step® The "Node Select” window appears.
The controller nodes, controller model names, and user specified names currently being connected are displayed.
Select a desired controller you want to display.

I "Node Select" dialog box

f{ Node Select @
Connect Controller

Mode | Controller Ma..,  User Specified Mame
01 C1
03 C1

04 C2*

Select the controller with node "05".
74006-WM-00

step? Click the [OK] button.

10



B C1,C21/C22

The data (controller information, point data, and parameters) is automatically acquired.

When the connection is complete, the controller tree and controller monitor appear in the left portion of the controller

window, and the point data list appears in the edit area.

I When connected to controller
C1,C21/C22

[ Gontrollerl - COM5

v |

Read

" |

Wil ite Switch Cor

ntroller

140 Monitor

Info. Maonitor

g

Diagnosis

Operate Panel

= 0§ CiliMode:0ld
¥
=8 Parameter
; EI Rur Parameter
] 1o Parameter
- &1 Option Parameter
' Q Servo Parameter

_Controller Monitor

Connection Status ©

Run Point

[_{]

Run

Speed Override

[£ 100] %[ change |

Inching, Jog Mation

Jog Speed B
Inching Width |

o

TEACH

")

START

o

STOP

o

10G- I

[ bisplay used points only,

[CJuse detail settings

oint Numbe| Run Type | Position | Speed | Accel. | Deccel. | Push
Connected [mm] %4l [%a] [%a] [%a]
Status PL |ABS 0.00 100 100 100 45
' SRY.S = ABS 600.00 100 100 100 45
- P3 ABS Merge 400.00 100 100 100 45
. Brake P4 ABS Merge 600.00 100 100 100 45
‘ ORG-S [==] £BS Merge 800.00 50 100 100 43
F& £BS Merge 600.00 50 100 100 45
‘ Interlock P7 ABS Merge: 400.00 100 100 100 45
P8 ABS Merge 200.00 50 100 100 45
[ FunMode : ™ =] ABS Merge 0.00 50 100 100 45
3 | ¥ < I | >

~

H P1

The data (controller information and parameters) is automatically acquired.

When the connection is complete, the controller tree and controller monitor appear in the left portion of the controller

window.

I When connected to controller

traller ] - GOMEG
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Pead Wrie Swwitch Controler L0 Menitar
= W P1Node:Dt}

Info. Monior

Disenceis.

Cpsrate Panel

i |
o i) Pt
1 hun Paramoter
Bl o Parameter
5] Ophicns Parammsber

rching, Jog Mation —
Jogtpeed [T 100 % | Change

g Wdth | 1.00 e [ Chars

R —

HE

—

INCHING+

©

XG4

|

74007-WM-00

o
=
S
®
q
o
3
o
=
o
o
@
q
0
=
o
S

74008-WM-00

11



B To disconnect the controller

From the "Controller" menu, select "Disconnect" to disconnect the communication between the PC and the controller.
When disconnected, the "Disconnected" indication appears and each button for on-line operation becomes inactive.
Each monitor also stops updating.

N/

~(p)- NOTE
+ Toreconnect the controller, select "Reconnect” from the "Controller" menu.
+ The "Disconnect” command and "Reconnect" command alternately become active according to the

controller connection status.

I Controller monitor example

When controller is disconnected

i R R R e

74009-WM-00

Cornection Status :
Disconnected
Status

Servo

Brake

CRG-S

Interiock

Run Mode :

=5 Run Status :
- ]
(] Current Pos. : _
S EEEEET:LE]
o | | mm
O
(o) Alarm ;
=
@)
L)
D
q
Q
i
(@)
-
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5.2 Returning the robot to origin position

Return to robot origin position should be completed in advance to move the robot by point trace or acquire
and use the robot position during point data editing. This section describes how to perform return-to-origin
(origin search).

Before operating the robot, make sure it is correctly connected to the controller.

step T Make sure that the desired controller is connected to RS-Manager.
If the monitor shows "Disconnected”, connect the controller by selecting "Reconnect” from the "Controller” menu.

step Display the "Operate Panel” by using either of the following methods.

* Select "Operate Panel" from the "Controller" menu.

e Clickthe E# (Operate Panel) button on the Controller toolbar.

e

I Operate Panel

# Operate Panel - Controller] — COMS E|

C1(Mode:01) |

@ @ e
Servo Erake Crigin Search
Reset Stop

74010-WM-00

stepd Click the [Origin Search] button.
A confirmation message appears asking whether to start return-to-origin. Ensure safety and then click the [OK]
button. The robot will move to its origin position.

B To perform the return-to-origin with the P1

To perform the return-to-origin with the P1, disable the option parameter K83 (pulse train input type). If this
parameter is not disabled, the message, "NG.1=4A pulse train mode", appears.

I "Pulse train input type" setting screen
P1

[l Gontroller! - GOMS

O
=,
=
D
q
o
(op
o
P
o
O
1)
*
Q
=
o)
=

o | a al all a4
Read ifrite Switch Controller /0 Manitor Info. Monitor Dizenosis Operate Parel
= ‘l p}(NDdE’lnl) Turn on cantroler POWiEr again is necessary if this parameter is :Hamged‘. e/
¥ J0G
£ 51 Parameter
1] Run Parameter
N Name Linit 5604-125
i i i Disab|]
Disable this parameter. — 83 Pulse rain nput bype wei]]
C R 3 T |
) [ERETEi 12000
| e .~
Connection Status
Connected
Status
@ s
@ Erak=
@ orcs
Run Status |
Hold < &
< > < >

74011-WM-00

\ 1/

I

-(p)- NOTE
' If you want to stop return-to-origin before it is complete, click the [Stop] button on the Operate Panel.
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stepd A message appears stating that return-to-origin is complete.
When return-to-origin has ended successfully, the machine reference is displayed. Check the machine reference and
then click the [OK] button.

TIP
The "ORG-S" indicator on the "Information Monitor" shows whether return-to-origin is complete. Use either of the following
methods to display the "Information Monitor".

Select "Information Monitor" from the "Monitor" menu.
Click the .] (Info. Monitor) button on the Controller toolbar.

I Information Monitor

C1,C21/C22
I_-.f_"::lnformation Monitor —~Controllerl - COM5 [G1 (Node._.g|5|®
Status Monitar Fun Monitar
PZOME : . Current Pos.: 4.19 mm
MELR
. Current Speed | -0.06 mmjs
TS
ORG-S i Run Paint ; 0
zone : i@ Run Status :
MOVE : i Hald
WARMING
. Current Walue 0 %
MAnU-S ;i
srv-S i Load Factor 0 %
ERAKE : ']
C Yoltage ; 237 W
ESTOR: i
DRGSEN . . Temperature : 24 deaq. C
LIMK
. Traveled Distance 0.000 km
O zeTaTUs . @
- | P-ELK Total Powered On Time 21108 dthim
—_——
L 1]
f=D 74012-WM-00
-
o I Information Monitor
(o) P1
==
-c Status Monitor Run Monitor
‘D Current Pas.: 0,25 mm
-
m Current Speed ! 0.00 mmyfs
==
6' ORG-S
=3 Run Status
Hald
Current Walue : 0 %
svs: @@ Load Factor 1 %
BRAKE : '
c woltage 23.6 W
EsTOR: i@
Temperature | 30 deg. C
Traveled Distance : 0.000 km
P-BLK : ‘ Total Pawered On Time : 0:03:08 dibim
74013-WM-00
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5.3 Moving the robot in inching or jog mode

This section describes how to move the robot in inching or jog mode.

5.3.1 C1,C21/C22

step T Make sure that the desired controller is connected to RS-Manager.

step Display the point data list in the edit area by using any of the following methods.

e In the Controller tree, double-click the "Point" icon ‘ ﬂ .

—

e Right-click the "Point" icon ‘ﬂ and select "Open Selected Item" from the pop-up menu.

—

e Select (highlight) the "Point" icon ‘ﬂ and then select "Open Selected Item" from the "Controller" menu.

I Point data list (online)

Run Point Run Inching, Jog Motion
m Speed Override JogSpeed |3 100 |% ]Change
+ 50 %| Change ] Trichirg Width 1.00 |me | Chanige

a‘mmm

2|

2

TEATH START STOR 10G- INCHING- INCHING+ J0G+
Coisplay used points only.  [Use deatal settings R Point Moritor I
‘vint Numbe: Run Type Position Speed  Accel. Deccel.| Push -
[mm] (5,3 E . R - S R - |

Pl o0 0 100 100 100

P2 |ABS 60000 100 100 100| 100

P3 |ABS 46257 100 100 100 100

P4

P&

P&
F7
74014-WM-00

TIP
Refer to the RS-Manager help for detailed information on the point data list.

stepd Set the jog speed or inching width.
To move the robot in jog mode, enter the speed (%) in the "Jog Speed" box and click the [Change] button.
To move the robot in inching mode, enter the inching amount (mm) in the "Inching Width" box and click the
[Change] button.
When the [Change] button is clicked, a confirmation message appears asking whether to change the jog speed or
inching amount. Click the [OK] button to enable the setting you have changed.
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TIP
In jog mode, the 100% jog speed is equal to movement at 10mm/s.

stepdd Ensure safety and operate the robot.
Each time you click the [INCHING -] or [INCHING +] button, the robot moves a distance specified as the inching
amount in the respective directions.
As long as you press the [JOG +] or [JOG -] button, the robot keeps moving at the specified jog speed in the
respective directions. Upon releasing the button, the robot slows down and stops. The robot also slows down and
stops when it reaches the soft limit in the respective directions.

15 <



5.3.2 P1

step T Make sure that the desired controller is connected to RS-Manager.

step Display the jog screen in the edit area by using any of the following methods.

* In the Controller tree, double-click the "Jog" icon ﬂ .

r -

e Right-click the "Jog" icon ﬂ A and select "Open Selected Item" from the pop-up menu.

r -

e Select (highlight) the "Jog" icon ﬂ and then select "Open Selected Item" from the "Controller" menu.

I Jog screen (online)

Inching, Jog Motion

JogSpeed (2 100 |% | Change

Inching Width 1.00 m@
o 6|0 |0
10G- WG+

INCHING- || INCHING+

74015-WM-00

stepd Set the jog speed or inching width.
To move the robot in jog mode, enter the speed (%) in the "Jog Speed” box and click the [Change] button.
To move the robot in inching mode, enter the inching amount (mm) in the "Inching Width" box and click the
[Change] button.
When the [Change] button is clicked, a confirmation message appears asking whether to change the jog speed or
inching amount. Click the [OK] button to enable the setting you have changed.

TIP
In jog mode, the 100% jog speed is equal to movement at 10mm/s.

stepdl Ensure safety and operate the robot.
Each time you click the [INCHING -] or [INCHING +] button, the robot moves a distance specified as the inching
amount in the respective directions.
As long as you press the [JOG +] or [JOG -] button, the robot keeps moving at the specified jog speed in the
respective directions. Upon releasing the button, the robot slows down and stops. The robot also slows down and
stops when it reaches the soft limit in the respective directions.
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5.4 Moving the robot to a specified point (point trace)

This section explains how to move the robot to a point that is set beforehand.
The point trace movement can be performed only with the C1, C21 and C22 controller.

step T Make sure that the desired controller is connected to RS-Manager.
step@ Display the point data list in the edit area.
stepd Specify the speed at which the robot moves by point trace.

In the "Speed Override" box, enter the speed at which the robot will move during point trace and click the [Change]
button.

step¥ Specify the point where the robot moves.
The point can be selected by clicking on the point data row where you want to move the robot.

stepD Click the [START] button.
A confirmation message appears asking whether to move the robot to the specified point. Ensure safety and click
the [OK] button. The robot starts moving to the selected point.
If you want to stop moving the robot during operation, click the [STOP] button. To restart, click the [START] button
again.

N/

|

-(m)- NOTE
' If "Jump" in the point data is specified, the robot continues moving to the jump destination point. To stop moving the robot,
click the [STOP] button.

H To monitor the operation point

Click the [Run Point Monitor] to enter the monitoring mode that allows you to monitor the points used during operation.
When the monitoring starts, the currently used point row in the point data list is highlighted (selected).
\ L/
{} NOTE
+ To stop the monitoring, click the [Stop Monitor] button.
+ The points can be monitored when the robot is controlled via I/0 control.
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6. Data transfer

RS-Manager includes a handy utility for transferring data to any desired location.
Controller data can be backed up and the backup data can then be restored to the controller.

6.1 Transferring data from controller to PC

This section describes how to transfer data from a controller to any desired location in a computer, and save as
a file.

step T Execute the "Controller to PC..." command.
From the "File" menu, select "Transfer" - "Controller to PC..." command.

The "Data Transfer [Controller to PC]" window appears.

I "Data Transfer [Controller to PC]" window

Data Transfer [Controller to PC] @

Save File Name

Select a connection for transfering data

= COM port (in use)
COM1

= COM port (free)
COM2

&
=1 oK Cancel
-
m 74016-WM-00
—h
;D step Display the "Save As" dialog box.
The "Save As" dialog box appears by clicking the [ ... | button next to the "Save File Name" box.
I "Save As" dialog box
Save As @le
Save ir: ||&My Documents v| ‘] * e M-
@My Music
(< IEMV Fictures
My Recent Controllerl.rsd
Documents Controller2.rsd
@
Dresktop
My Documents
My.C.omputer
. File name: || A | [ Save ]
My N.EtWDIk Save as bype: | Data File [“.rsd) v | [ Cancel ]
74017-WM-00

» 18



step3 In the "File name" box, enter a file name for the data after transfer.

\ L/

~(m)- NOTE
Files transferred from a controller are automatically given an extension "*.rsd". You do not have to select the extension from
the "Save as type" drop-down list.

step¥ Select the location to save the data and click the [Save] button.

The save destination is determined and displayed in the "Save File Name" box.

stepD Select the connection for data transfer.
From the "COM port (free)" list, click to select the port to use for data transfer. When the controller from which you
will transfer data is already connected, select the connected port from the "COM port (in use)" list.

step® Click the [OK] button.

When transferring data from the currently connected controller, a confirmation message appears asking whether to
execute data transfer as shown below.

I Confirmation message
Data transfer from currently connected controller

RS-Manager

! : Starting data transfer. Do you want to proceed?
.

L oK ] [ cancel |

74018-WM-00

When newly connecting a controller to perform data transfer, a search for the controller starts.
When the controller for data transfer is found, a confirmation message appears asking to execute data transfer as
shown below.

I Confirmation message

Data transfer from newly connected controller U
R5-Manager m
o
Save to: Controller] rsd
2) Contoller: C1 " COMS — Node o)
" Confirm the data transfer =ettings (Contraller to PGY. Do vou want to proceed? l o o
-
[ok [ cancel | Q
=
74019-WM-00 (7))
—r
TIP ()
To stop data transfer, click the [Cancel] button. -
step? Click the [OK] button.
Data transfer starts and the progress indicator is displayed during data transfer.
I Data transfer in progress
‘!.l ddddddddddddddddddadq m
Saving data to the file...
74020-WM-00
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sten@® When the message appears stating that data transfer is complete, click the [OK]
button.

I "Data transfer completed" message

RS-Manager

-
Jr) Data transfer iz completed.

74021-WM-00
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6.2 Transferring data from PC to controller

This section describes how to transfer file data on a computer to a controller.

step T Execute the "PC to Controller..." command.
From the "File" menu, select "Transfer" - "PC to Controller..." command.
The "Data Transfer [PC to Controller]" window appears.

I "Data Transfer [PC to Controller]" window

Data Transfer [PC to Controller] @

File Narme
[ =

Select a connection for transfering data

COM port (in use)
COM1

COM port (free)
comM2

1]

m

OK | | Cancel

step@ Display the "Open" dialog box.
The "Open" dialog box appears by clicking the [ ... ] button next to the "File Name" box.

I "Open" dialog box

Open R
Look in: |||'j by Documents V| - | ? ¥ '
\ iﬂMy Music
) (24 Pictures

ty Recent Controllerl rsd
Documents Controller2.rsd

Desktop

\!

=

L‘-‘

by Documents

«

My Computer
q File name: | Wi | Open
MyMNetwok | Filesof ype | Data File [rsd) v [ Concel |

stepd Select the file to transfer to a controller and click the [Open] button.
The selected data file is displayed in the "File Name" box.

74022-WM-00

74023-WM-00
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step@ Select the connection for data transfer.
From the "COM port (free)" list, click to select the port to use for data transfer. When the controller to which you

will transfer data is already connected, select the connected port from the "COM port (in use)" list.

stepD Click the [OK] button.

When transferring data to the currently connected controller, a confirmation message appears asking whether to
execute data transfer as shown below.

I Confirmation message

Data transfer to currently connected controller

R3—Manager

'E Starting data transfer. Do vou want to proceed?
£ GAUTION: For safety, please ensure that robot is not in motion.

[ oK ]| Cancel |

74024-WM-00

When newly connecting a controller to perform data transfer, a search for the controller starts. When the controller
for data transfer is found, a confirmation message appears asking to execute data transfer as shown below.

I Confirmation message

Data transfer to newly connected controller

R5-Manaeer

Source: Gontroller] red
! Caontroller: G1 (COMS - Node Mo.013
L Confirm the data transfer settings (PG to Gontroller). Do you want to proceed?

CAUTION: For zafety, please ensure that robot is not in motion.

i 1] 4 i [ Cancel ]

74025-WM-00

TIP
+ To stop data transfer, click the [Cancel] button.
+ If the data file's robot name does not match the transfer destination controller, a confirmation message appears asking
whether to continue data transfer. Click the [Yes] button to continue data transfer.

I Transfer confirmation message due to robot name mismatch

O
Q
="
Q
Py
q
Q
=
n
—r
D
q

R5—Manager

' Fobot name migmatch, Do vou want to proceed?
. Source:MO ROBOT # Destination:RS2126-L

L tes | [ me |

74026-WM-00

\ 1/

~(¢)- NOTE
If the controller information in the data to be transferred does not match the controller at the transfer destination, an error
message appears and the data transfer will be canceled. Recheck the setting and then transfer the data again.




I "Data transfer cancelled" message

RS- Manaeer E]

' Controller name mismatch.
= source:P1 / Destination:C1

RS
74027-WM-00
step® Click the [OK] button.
Data transfer starts and the progress indicator appears during data transfer.
I Data transfer in progress
‘!-L L N N m
Transferring data to controller...
74028-WM-00

stepd When the message appears stating that data transfer is complete, click the [OK]
button.

I "Data transfer completed" message

RS-Manager

-
J‘) Data transfer is completed.

74029-WM-00
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7. Data editing

RS-Manager has useful functions that allow you to efficiently create and edit data needed for robot
operation. This section describes the following editing tasks.

Creating new data =71
Editing point data =72
Editing parameters =73

73002-WM-00

[4
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7.1 Creating new data

This section explains how to create data that matches the robot controller and robot being used.

7.1.1 C1,C21/C22

step T Check the robot controller and robot model numbers.
The robot controller and robot model numbers are required to create data. To check their model numbers, refer to
the user's manuals supplied with the robot controller and robot.

step@ From the "File" menu, select "New" — "Data...".
The "Create New Data" dialog box appears.

TIP
You can also click the @ (New Data) on the toolbar.

I "Create New Data" dialog box

lﬁ GCreate New Data g
Display Name : | Mew Datal |

Cortroller | option | Details |

Controller

Robot 5R5112 v

Stroks ¢ | 400,000 |

Payload : , 2| f 2 Kg
Paint Type : &) Standard O Custam

Current Settings 7
| Ttem Value b
| Controller e
| Robot R5112
| Stroke [mm] 400,000
| Payload [kg] 2
| Point Type Standard

/O Type
| Accel. Optimization on >

[0 ] [ Cancel

74030-WM-00

Buinpe eleqg

stepd Enter a display name.
In the "Display Name" box, enter a name as you want it to appear in the Controller tree. This name will be used as
the default file name for saving the data.

\ L/

~(m)- NOTE
The name specified here is not registered in the robot controller, but is used only for identifying the data on RS-Manager.

step¥ Select the controller and robot.
Select the [Controller] tab to open it. From the "Controller" drop-down list, select the controller being used.
Likewise, from the "Robot" drop-down list, select the robot being used.

\ L/

~(@)- NOTE
+ No data can be registered (transferred) to the controller unless the controller name specified here matches the controller
being used, so use caution.
- The robot cannot be changed after creating data. If changed, you will need to recreate the data.

25 <



stepD Enter the robot stroke and payload.
In the "Stroke" box, enter the stroke of the robot being used, and in the "Payload" box, enter the payload that
matches your application.

TIP
The stroke and payload can be changed even after creating the data.

step® Select the point type.

The "Point Type" must be selected according to the usage.

\ L/

~(p)- NOTE
The "Point Type" cannot be changed after creating the data.

step? Check the settings.

The items you have selected are displayed in the "Current Settings" list.

TIP
Make the settings on the [Option] tab and [Details] tab as needed.

N/

~(;m)- NOTE
+ The "Number of Decimal Places" on the [Details] tab cannot be changed after creating the data, so use caution.
+ The "Number of Decimal Places" might be fixed to "2" depending on the selected robot.

step@ Click the [OK] button.
The controller window then appears and starts data initialization. When the initialization is finished, the point data
list appears allowing you to edit data.

I Controller window example

B Hew Datal A(=E3]
d & A
Restore  Read Wifite
g20c -
@ [Cpisplay used paints only,  []use detail settings
= : : : :
= ) Parameter \oint Numbe  Run Type  Position | Speed | Accel. | Deccel. | Push |
1 Run parameter Imml | 1%] | [%] | [%] | [%]
18] 1/0 Parameter P1
18] Option Parameter P2

P2

] Servo Parameter

74031-WM-00

Buinpe ejeqg
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7.1.2 P1

step T Check the robot controller and robot model numbers.
The robot controller and robot model numbers are required to create data. To check their model numbers, refer to
the user's manuals supplied with the robot controller and robot.

stepd From the "File" menu, select "New" — "Data...".
The "Create New Data" dialog box appears.

TIP
You can also click the E (New Data) on the toolbar.

I "Create New Data" dialog box

ﬁ Create Mew Data @

Display Mame ; | Mew Datal |
Contraller | Option || Details |
Controller ; C1 e
Robat 5R5112 =
Stroke : | 400,000 |
Payload ; , 2| f 2 kg
Paint Type © &) Standard O Custarn
Current Settings
| Ttem Walug
| Controller &7
| Robot RS112
| Stroke [mm] 400,000
| Payload [kg] z
| Point Type Standard
I/ Type
!__Accel. Optirnization on
oK ] [ Cancel

74032-WM-00

stepd Enter a display name.
In the "Display Name" box, enter a name as you want it to appear in the Controller tree. This name will be used as
the default file name for saving the data.

O
Q
="
Q
1]
Q.
=
=
«Q

\ L/

|

~(m)- NOTE
' The name specified here is not registered in the robot controller, but is used only for identifying the data on RS-Manager.
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stepf¥ Select the controller and robot.
1. From the "Controller" drop-down list, select "P1".

2. From the "Robot" drop-down list, select the robot being used.

I Controller and robot selections
P1

ﬁ Create New Data

Display Marne | Mew Datal |

Controler E.OE_ti.Dn_. Ditails |

Controller |

Robat ;|
Stroke : |
Payload : | | kg
(10G only) o

Current Settings
| Item Yalue L
| Controller Pl
| Robot RS112
| stroke [mm] 400,000
| Payload (100G only)[kg] 2 3
| Pulse input type Dpen collector
| Pulse signal type Disatle
| E-Gearl 20480 |

K l [ Cancel

74033-WM-00
N

/
{f— NOTE
- No data can be registered (transferred) to the controller unless the controller name specified here matches the controller
being used, so use caution.

+ The robot cannot be changed after creating data. If changed, you will need to recreate the data.

8

step® Enter the robot stroke and payload.
In the "Stroke" box, enter the stroke of the robot being used, and in the "Payload" box, enter the payload that
matches your application.
TIP
The stroke and payload can be changed even after creating the data.

A CAUTION

* As you enter the payload, the acceleration and deceleration for the jog and inching operations are set.

However, when moving the robot by inputting pulses, the acceleration and deceleration are determined by the
pulse signals input from the host unit.

« Set the host unit so that the robot is operated with appropriate deceleration and acceleration while referring to
the user’s manual for P1.

28



step® Set the parameters related to the pulse train input.
Click the [Option] tab, and then change "Pulse input type", "Pulse signal type", "E-Gear 1", and "E-Gear 2"
parameter settings.

I Pulse train related parameter settings

P1
ﬁ GCreate Mew Data gj

Display Marne : | Mesw Datal |

| _Contrul.ler__i Option E_Details [

Pulse input type

Pulze signal type : EDisabIe v |
EGear1:| 20480 |
EGear2:| 12000 |

Current Settings

| Item Value £

| Controller Pl

| Robot RS112

| Stroke [mm] 400,000

| Payload (105 only)[kg] 2 1

| Pulse input type Open collector

| Pulse signal type Disable

| E-Gearl 20480 v
0K ] [ Cancel

74034-WM-00
In the "Pulse input type" parameter, select an input pulse signal type from the host unit, "Open collector" or "Line
driver".
In the "Pulse signal type" parameter, select a command type from the host unit, "CW/CCW", "Pulse/Sign", or
"Phase A/Phase B".
Or, when this parameter is set disabled, the jog, inching, and return-to-origin operations can be performed from the
RS-Manager.
The "E-Gear 1" and "E-Gear 2" parameters are intended to set the E-Cear ratio.

[4

\ L/

[

{'} NOTE
= For information on the E-Gear, see the user’s manual for P1.

step? Check the settings.

The items you have selected are displayed in the "Current Settings" list.

Buinpe eleqg

TIP
Make the settings on the [Option] tab and [Details] tab as needed.
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step@ Click the [OK] button.

The controller window then appears and starts data initialization. When the initialization is finished, the controller
information and other data appear.

I Controller information window
P1

*T 1~ Manager = [Hew Datal ]

flaacly

74035-WM-00

[4
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7.2  Editing point data (C1,C21/C22)

Using the point data list, you can display and edit the point data stored in the robot controller and/or computer.
The P1 does not use any point data.

step T Display the point data list by using any of the following methods.
e In the Controller tree, double-click the "Point" icon

—

e Right-click the "Point" icon ‘ﬂ and select "Open Selected Item" from the pop-up menu.

—

e Select (highlight) the "Point" icon ‘ ﬂ and then select "Open Selected Item" from the "Controller" menu.

I Point data list

[l Display used points only.  [JUse deatal settings Run Point Moritor

Point Number | Run Type  Position | Speed | Accel  Deccel | Push | -
[mm] L] % %1 Ix1

Gl 000 100 100 100 100
[ ABS 60000 100 100 100 100
F3 ABS | as257 00 0 100
g | ! |

5

L

F7

)

&)

Lall]

P

P12

PI3

P14

P15

P16

Pi7

P18

F1§

e ~
74036-WM-00

TIP
Refer to the RS-Manager help for detailed information on the point data list.

[4

Stepz Edit point data.
In the point data list, you can enter data the same as on spreadsheet software.
First, select "Run Type". Double-clicking a cell in the "Run Type" column opens the drop-down list, so select the
"Run Type" according to your application.
If the cell is an unregistered point, selecting the "Run Type" automatically enters the default values in each item,
making all items editable.
When RS-Manager is connected (online) to the controller during data editing, the current robot position data can be
entered in the "Position" cell of the selected point No. by using the [TEACH] button.

\ 1/

8

()~ NOTE
' To use the [TEACH] button, the robot must have completed return-to-origin.

Buinpe eleqg

TIP
When an item has been edited, the cell is highlighted in red background. This means a change has been made after the data
was saved. The background will return to white by saving the data or writing it to the controller (only during online).
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stepd Save the data, or write the data to the controller.

\ 1/

[

To save

Use either of the following two methods to save the data.

e Click the H (Save) on the toolbar.

* From the "File" menu, select "Save" or "Save As...".

When you first save the data or you select "Save As...", the "Save As" dialog box appears. Enter a file name and
save it.

To write to the controller

Use either of the following two methods to write the data to the controller.

e Click the m (Write) on the toolbar.

e From the "Controller" menu, select "Write Data to Controller...".

In the case of offline data, the "Write Data to Controller" dialog box appears. Select the connection to write the
data. The controller already in use can also be connected.

"Write Data to Controller” dialog box

Write Data to Gontroller E|

File: Marne
kuntrullerl.rzd

Select a connection far transfering data

COMS
= COM port (free)
COoM1

(8]4 | ‘ Canicel

74037-WM-00

~(p)- NOTE
' The point data and parameters are saved or written to the controller at one time. If changes are made to data which are not

displayed (for example, parameters during point data editing), those changes will be reflected at the same time, so use
caution.

32



7.3 Editing parameters

Parameters are divided into groups: "Run parameters", "lI/O parameters", "Option parameters", and "Servo
parameters".

Parameters can be edited on the edit screen for each parameter.

step T Display the parameter list by using any of the following methods.

¢ In the Controller tree, open the "Parameter" folder and double-click the parameter icon ; : you want to edit.

e Right-click the parameter icon : you want to edit and select "Open Selected Item" from the pop-up menu.

e Select (highlight) the parameter icon ; : J you want to edit and then select "Open Selected Item" from the

"Controller" menu.

I Parameter data list

S“ug:\ﬁes the minus-side mit of the robat mavement range.
Although the robot's effective stroke is factory-set as the soft limit when shipped, it should be changed if necessary to avoid
callisions with obstacles, etc.

Range ¢ [ Min | -9999,99 / May : 999999 ]

No. Name Unit RS112
1 () saft ik Comm [ 0.00]
2 {+) soft limit mm 400,00
3 In-position mm 0.0s
4 Push made nuation after completion, with no Failure judgrent,
5 Push judge time ms 10
6 Fush speed | mmis | 20,00
7 Zone () mm 0.00
8 | Zone (+) | owm | 0.00
2 Speed override k) 100
0| 10G speed | % | 100
11 Inching width mm 1.00
12| MOWE output evel | mmjs | 0.01
13 Origin speed mmfs 20,00
14 Origin di, | | oW
15 Crigin coord Standard
16 Origin shift mm 0.00

74038-WM-00

TIP

The following steps show the parameter list for "Run parameters" as an example. To find detailed information on each
parameter, refer to the user's manual that comes with the robot controller.

[4

step Edit the parameter.
In the parameter list, you can enter data the same as on spreadsheet software.

Selecting a cell for the parameter you want to edit displays the meaning, description, and entry range of the
parameter.

If the cell requires an entry of a specific setting (character string), double-clicking it opens the drop-down list, so
select the appropriate setting.
TIP

When an item has been edited, the cell is highlighted in red background. This means a change has been made after the data
was saved. The background will return to white by saving the data or writing it to the controller (only during online).

Buinpe eleqg
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stepd Save the data, or write the data to the controller.
e To save

Use either of the following two methods to save the data.

e Click the H (Save) on the toolbar.

e From the "File" menu, select "Save" or "Save As...".

When you first save the data or you select "Save As...", the "Save As" dialog box appears. Enter a file name and
save it.

e To write to the controller

Use either of the following two methods to write the data to the controller.

e Click the iI (Write) on the toolbar.

® From the "Controller" menu, select "Write Data to Controller...".

In the case of offline data, the "Write Data to Controller" dialog box appears. Select the connection to write the
data. The controller already in use can also be connected.

\ L/

g

~(p)- NOTE
' The point data and parameters are saved or written to the controller at one time. If changes are made to data which are not
displayed (for example, point data during parameter editing), those changes will be reflected at the same time, so use caution.

[4
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1.1 EXRS-USB1 (KCA-M538F) USB Serial Port

1. USB cable specifications and part names

- This USB cable is a dedicated cable solely for connecting the controller to the PC.
Do not connect this cable to other equipment since it may cause breakdowns in the
PC and other connected equipment.

- Make sure each connector is facing correctly and insert it straight inwards.

- Make sure the metal parts of the connector do not come in contact with the external
power supply terminals, etc.

- Make sure there are no metallic objects such as wire making connect between the
connector pins. These might cause heat, fire, or damage.

- Do not disassemble, modify or make a direct solder connection since this might
cause heat, fire, or damage.

- Do not let water or moisture get on the unit. Do not touch the connector with moist
hands since this might cause electrical shocks.

WARNING - Do not apply strong impacts to the unit since this might cause breakdowns.

- When inserting or removing the connector, grip the connector body. Do not pull on
the cable since this might cause wire breakage or connection defects.

- If the cable becomes worn or damaged then promptly stop using it and ask your
distributor for repair.

- Do not place heavy items on the cable, forcefully bend or pull on the cable since this
might cause fires or breakdowns.

- Never connect to any equipment other than the specified model since this might
damage the internal IC.

- If you notice smoke or a strange odor then remove the cable, stop using the equipment,
and ask your distributor for repair.

1.1 EXRS-USB1 (KCA-M538F) USB Serial Port

I USB cable
Example: Controller is C21/C22.

Communication connector 1 (COM1)

e

Press the cable's
connector straight into
the COM1 connector
after aligning its arrow
mark with the COM1
connector's triangular
mark (on left side, as
viewed when facing the
unit).

N1

~——

Grasp the connector when inserting

PC (Personal computer)

Round connector
Converter USB connector

(8-pin male)

e Der——s——(]

Controller

1. USB cable specifications and part names | 3
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1.1 EXRS-USB1 (KCA-M538F) USB Serial Port

Specifications

Support OS *

Windows 2000 / XP / Vista (32bit/64bit) / 7 (32bit/64bit) /

Windows 8 (32bit/64bit) / Windows 8.1 (32bit/64bit) /
Windows 10 (32bit/64bit) / Windows 11 (32bit/64bit)

USB interface

USB specification Rev 2.0, Full Speed compliant

usB USB Type A
Connector - - -
Serial Dedicated round connector (8-pin male)
Power Bus power (supplied from USB host controller or hub)
Voltage 5V DC
Current consumption (Max.) 50mA
Ambient operating temperature 0 to 40°C
Ambient storage temperature -20 to 60°C

Ambient operating humidity

35 to 85% RH, no condensation

Ambient storage humidity

10 to 85% RH, no condensation

Cable length

Overall length 5m

Support controller

C1/C21/C22/P1

* These OSs (operating systems) are applicable to the USB cable driver software.

e For details about OS applicable to each support software, refer to the support software manual.

I Dimensional outlines

To PC

Converter section
To controller

250

82 4600

(Units: mm)

! 1. USB cable specifications and part names




2.1 USB cable applicable support software

2. Driver software setup

This section describes how to set up the USB cable for your PC.

To use the USB cable, always install the driver software that came with the USB cable.
The driver software is dedicated for *Windows 2000 / Windows XP / Windows Vista
& / Windows 7 / Windows 8 / Windows 8.1/ Windows 10/ Windows 11. Installing the
CAUTION  driver software in a PC running on other OS might cause serious problems with
the USB driver or Windows OS.

See the relevant page in this manual according to Windows version you are using.

Windows 2000 » See "2.2 Windows 2000"

Windows XP »See "2.3 Windows XP"

Windows Vista »See "2.4 Windows Vista"

Windows 7 » See "2.5 Windows 7"

Windows 8 / Windows 8.1 »See "2.6 Windows 8 / Windows 8.1"
Windows 10 » See "2.7 Windows 10"

Windows 11 »See "2.8 Windows 11"

*  Microsoft, Windows, Windows XP, Windows Vista, Windows 7, Windows 8, Windows 8.1,
Windows 10 and Windows 11 are either registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.

2.1 USB cable applicable support software

The USB cable is applicable to the support software shown below.
*RS-Manager

The driver software for the USB cable is contained in the support software installation disc.
Additionally, you can also use the one that has been copied into the support software
installation folder to install the driver software. However, the ones are not always the latest
version.

@ The following shows the default support software installation folders.

[Windows 2000 / XP / Vista (32-bit version) / 7 (32-bit version) / 8 (32-bit version) /
8.1 (32-bit version) / 10 (32-bit version) / 11 (32-bit version)]
C:¥Program Files¥Misumi¥<Support software name>

NOTE

[Windows Vista (64-bit version) / 7 (64-bit version) / 8 (64-bit version) / 8.1 (64-bit version) /
10 (64-bit version) / 11 (64-bit version)]
C:¥Program Files(x86)¥Misumi¥<Support software name>

2. Driver softvare setup | 5



2.2 Windows 2000

2.2 Windows 2000

Installing the driver
First install the USB cable driver software.

When installing the driver software for the USB cable from the support software installation
NoTE folder, start the work from Step 2 after Windows has started.

step T Start Windows and insert the support software installation disc into the
CD-ROM drive of your PC.

| If the setup program appears, click the [Exit] button to end the program.

step Plug the USB cable into the USB port of your PC.

| The "Found New Hardware Wizard" dialog box appears. Click the [Next] button to continue.

I "Found New Hardware Wizard" start screen

Found New Hardware Wizard

Welcome to the Found New
- Hardware Wizard
3 This wizard helps you instala device diives for a

hardware device,

To contnue, click Next.

¢ Back

Click
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2.2 Windows 2000

stepd Select the method for installing the driver software.
When the "Install Hardware Device Drivers" dialog box appears, select "Search for a suitable
driver for my device (recommended)" and click [Next] to continue.

I "Install Hardware Device Drivers" dialog box

Found New Hardware Wizard

Install Hardware Device Drivers
A& device diiver is a software program that enables a hardware device to wotk with
an operaling system.

This wizard will complete the installation for this device:

@ KCA-M538F-000
A& device diiver is a software program that makes a hardware device work. Windows

needs driver files for your new device. To locate diiver files and complete the
installation click Mext

‘what do you want the wizard to do?

Select _ﬁmiﬂaﬂdhmiuwm[lmw |
r%meiaomnkrmdivmfuﬁsdmcewhulmdwamcﬁc
er

<Back || b

When plugging the EXRS-USB1 (KCA-M538F) USB Serial Port into the USB port of your PC,
NOoTE "KCA-M538F-000"is shown.

stepd Specify the location of the driver file.
When the "Locate Driver Files" dialog box appears, select "CD-ROM drives" and click [Next]
to continue.

I Search for driver file

Found New Hardware Wizard )

Locate Driver Files
‘Where do you want Windows to search for driver files?

Search for diiver files for the following hardware device:

C@ KCA-MS36F-000

The wizard searches for suitable diivers in its driver database on your computer and in

any of the following optional search locations that you specify.

Tomhmmdckﬂmlfgwaeseadmgmahpycﬁkam-HDMdm
clicking Mext.

inseit the floppy disk or CD before
Optional search locations:
™ Floooy disk drives
v CD-ROM dives
[~ Specify a location
I™ Microsoft Windows Updale
oo o |
Select Click
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2.2 Windows 2000

* When plugging the EXRS-USB1 (KCA-M538F) USB Serial Port into the USB port of your
PC, "KCA-M538F-000" is shown.

* When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Specify a location] and click

@ the [Next] button.

NOTE Click the [Browse...] button in the "Found New Hardware Wizard" window, specify [Driver]-
[WinXP-Vista-7-8.1] folder contained in the support software installation folder, and then
click [OK].

For details about support software installation folders, see "2.1 USB cable applicable
support software".

step® Window searches for the driver file.
| When the driver file is found, click [Next] to continue.

step® Finish the driver installation.
When the dialog box appears indicating the driver software has been successfully installed,
click the [Finish] button.

I Dialog box indicating the driver has been installed

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

\> M538F USB High Speed Serial Converter

Windows has finished installing the software for this device.

To close this wizard, click Finish,

< Back i Fﬁg{__l Cance! I

Click

step# Install the USB serial port.

The "Found New Hardware Wizard" dialog box appears again.
Click the [Next] button.
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2.2 Windows 2000

step@ Select the method for installing the driver software.
The "Install Hardware Device Drivers" dialog box appears again. Select "Search for a
suitable driver for my device (recommended)" and click [Next] to continue.

I "Install Hardware Device Drivers" dialog box

Found New Hardware Wizard

Install Hardware Device Drivers 7'- e
A device diiver is a software program that enables a hardware device to work with [y -;7
an opetating system, 3

This wizard will complete the installation for this device:

@ USB Serial Port

A device diver is a software program that makes a hardware device work. 'Windows
needs driver files for your new device. To locate driver files and complete the
installation chick Next.

What do you want the wizard to do?
& Eearch for a suitable driver for my device (i

o Display a list of the known drivers for this device so that | can choose  specific

s |[CREn ) | oot |
|
Select Click

step9 Specify the location of the driver file.
The "Locate Driver Files" dialog box appears again. Select "CD-ROM drives" and click [Next]
to continue.

I Search for driver file

Found New Hardware Wizard )

Locate Driver Files
‘Where do you want Windows to search for diiver files?

Search for diiver files for the following hardware device:

@ USB Serial Port

The wizard searches for suitable diivers in its driver database on your computer and in
any of the following optional search locations that you specify.

To start the search, click Mext. If you are searching on a floppy disk or CD-ROM drive,
inseit the floppy disk or CD before clicking Next.

S
I™ Floppy disk drives
¥ CD-ROM drives
[~ Specify a location
I” Hiciosaft Windows Updatel
ok [T cwen |
Select Click
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2.2 Windows 2000

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Specify a location] and click
the [Next] button.
@ Click the [Browse...] button in the "Found New Hardware Wizard" window, specify [Driver]-
NOTE [WinXP-Vista-7-8.1] folder contained in the support software installation folder, and then
click [OK].
For details about support software installation folders, see "2.1 USB cable applicable
support software".

step 1O Windows searches for the driver file.
| When the driver file is found, click [Next] to continue.

step 1T Finish the driver installation.
The "Completing the Found New Hardware Wizard" window appears. Remove the support
software installation disc from the CD-ROM drive and click the [Finish] button.
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2.2 Windows 2000

Checking the COM port
After installing the driver software, check the COM port number assigned to the USB serial port.

seep T Start "System Properties".

From the Start menu, select "Settings" and click "Control Panel".
Double-click the "Systems" icon to open the "System Properties" screen.

I "Control Panel" and "System Properties"

| Flle Edt view Favorites Tools Help | I
| ook - = - @ | Dusearch yrokders ristory | B B X | >
Jnd&m@cmmnel :l

Double-click =

3 i)
ﬂ!&h Y \stem Properties L ﬂﬁ!

General | Network Identiication | Hardware | User Profiles | Advanced|

Systen:
Fax Folder Of 0 5000
5002195
c(‘.) Service Pack 4
Mouse Power O Registered to;
—_
B
Scanners and  Sched.
Cameras Task Computer: :
Intel{R) Pentium
[R] 4 CPU 3 60GHz2
S E AT/AT COMPATIBLE
1,571,236 KB RaM

[ok | ol | oy
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2.2 Windows 2000

step@ Check the COM port number for the USB serial port.
Select the [Hardware] tab and then click "Device Manager".
Check the COM port number for "KCA-M538F USB Serial Port (COM [1)" which should be

12

displayed under the "Ports (COM and LPT)" group.

Example) KCA-M538F USB Serial Port (COM3) COM port number is "3".

I Checking the COM port nhumber

Do dction  ew Heb

COM port number —

Batteries
® Cosmputer
(] e Disk drives

1 &y Human Interface Devices

] ) IDE ATAATAPI contralers

55 Keyboards

BT Mice and cther ponting devices

5 B Network adaphers

= Ports (COMBLPT)
7 Comemurications Port (COMI)
o Sy

—|,xl FICA/MS3EE LS8 Serial Port (COM3) |

TS TR
[+ 4 Processors
mgmwmmm

#- @ Sound, video and game controlers
- System devices

€ Universal Serial Bus controlers

stepd Close the Device Manager.

‘ Click the \l(ll button to close the Device Manager.
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2.3 Windows XP

2.3 Windows XP

Installing the driver
First install the USB cable driver software.

When installing the driver software for the USB cable from the support software installation
NoTE folder, start the work from Step 2 after Windows has started.

step T Start Windows and insert the support software installation disc into the
CD-ROM drive of your PC.

| If the setup program appears, click the [Exit] button to end the program.

step Plug the USB cable into the USB port of your PC.
The "Found New Hardware Wizard" dialog box appears. Select "Install the software
automatically [Recommended]" and click the [Next] button.

When installing the driver, another screen might appear asking whether to access the
TIP  Window Update Web site. Select "No, not this time" when asked.

Found New Hardware Wizard

This wizard helps you install software for.
KCA-M538F-000

\‘) If your hardware came with an installation CD
&2 or Hoppy disk, insert it now.

‘What do you want the wizard to do?

(& Install the soltware automatically (Recommended)
" Install from a ist o gpecific location (Advanced)

Click Next to continue.

< Back Mest » Cancel
=]

Select Click
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2.3 Windows XP

+ When plugging the EXRS-USB1 (KCA-M538F) USB Serial Port into the USB port of your

PC, "KCA-M538F-000" is shown.

When you use the driver software for the USB cable that has been copied into the support

software installation folder to install the driver software, select [Install from a list or specific

@ location (Advanced)] and click the [Next] button.

NOTE In the window for search and installation options, select “Search for the best driver in these
locations”, specify [Driver] - [WinXP-Vista-7-8.1] folder in the support software installation
folder, and click [Next].

For details about support software installation folders, see "2.1 USB cable applicable
support software".

stepd Install the driver software.
When the "Hardware Installation" dialog box appears, click [Continue Anyway] to continue
the installation.
The message appears stating "The software you are installing for this hardware has not
passed Windows Logo testing to verify its compatibility with.... Continuing your installation of
TIp  this software may impair or destabilize the correct operation of your system....". But this will
not affect the PC, so click [Continue Anyway].

I "Hardware Installation" dialog box

Hardware Installation
1§ The software you are installing for this hardware:
M538F USB High Speed Serial Converter

has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Tell me why this testing is important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anyway |

Click
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2.3 Windows XP

stepd¥ Finish the driver installation.
When the dialog box appears indicating the wizard has finished installing the software, click

the [Finish] button.

I Dialog box indicating the driver software has been installed

Found New Hardware Wizard

Completing the Found New
Hardware Wizard
The wizard has finished instaling the software for:

E M538F USE High Speed Senal Converter

Click. Finish to close the wizard.

stepD Install the USB serial port.
The "Found New Hardware Wizard" dialog box appears. Select "Install the software
automatically [Recommended]" and click the [Next] button.

When installing the driver, another screen might appear asking whether to access the
TIP  Window Update Web site. Select "No, not this time" when asked.

This wizard helps you install software for:
USE Serial Port

‘) If your hardware came with an installation CD
\@ or floppy disk, insert it now.

What do you want the wizard to do?

—|'5' Install the software automatically [Fecommended] |
€ Install from a list or specific location [Advanced)

Click Mest to continue.

< Back I Mext > I Cancel

Select Click
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2.3 Windows XP

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Install from a list or specific
location (Advanced)] and click the [Next] button.
@ In the window for search and installation options, select “Search for the best driver in these
NOTE locations”, specify [Driver] - [WinXP-Vista-7-8.1] folder in the support software installation
folder, and click [Next].
For details about support software installation folders, see "2.1 USB cable applicable
support software".

step® Select the method for installing the driver software.

When the "Hardware Installation" dialog box appears, click [Continue Anyway] to continue
the installation.

The message appears stating "The software you are installing for this hardware has not
passed Windows Logo testing to verify its compatibility with.... Continuing your installation of

TIP  this software may impair or destabilize the correct operation of your system....". But this will
not affect the PC, so click [Continue Anyway].

step# Finish the driver installation.

The "Completing the Found New Hardware Wizard" window appears. Remove the support
software installation disc from the CD-ROM drive and click the [Finish] button.
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2.3 Windows XP

Checking the COM port
After installing the driver software, check the COM port number assigned to the USB serial port.

seep T Start "System Properties".
From the Start menu, select and click "Control Panel".
Double-click the "Systems" icon to open the "System Properties" screen.

I "Control Panel" and "System Properties"

Fle Edt YVew Favontss Took Help | &

Q- Q- B Pues e [i3 3 X 9]
Double-click ? i ié % ° Tjg

sraen | o R 2 x
' SystemRestore | AutomaticUpdates | Remote
\l General | ComputerName |  Hardware | Advanced
Accessibility Folde System:
@ ‘ Home E dition
Version 2002
Display c:: Service Pack 2
Registered to:
b:) ¢ b
—
Mouse % e . -
Intel[R) Pentium(R) M
Regionaland 125! processor 200GHz
Langusge .. 2.00 GHz, 256 MB of RAM
gEeds o
Is:.ifomatimabnt

[ ok | cames | 4py |
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2.3 Windows XP

step@ Check the COM port number for the USB serial port.

Select the [Hardware] tab and then click "Device Manager".

Check the COM port number for "KCA-M538F USB Serial Port (COM [1)" which should be
displayed under the "Ports (COM and LPT)" group.

Example) KCA-M538F USB Serial Port (COM3) COM port number is "3".

Checking the COM port number

L Device Manager

File Action Yiew Help
= [ & 2 A

(e Batteries =]
[+ % Computer
e Disk drives

(5 Display adapters

¥y DVDJCO-ROM drives

=) Floppy disk controllers

-S4 Floppy disk drives

[#-i89 Human Interface Devices

[+ =) IDE ATAJATAPI controllers

(-4 Keyboards

(- Mice and other pointing devices

E] H2 Metwork adapters

[=- Ports (COM&LPT)
- Communications Port {COM1)
¥ Communications Port (COM2)

——{ . KCA-MS38F USB Serial Port (COM3) |

. = Prinker Port (LPT1)

[+ %8 Processors

[#- €= 5CSI and RAID controllers

*-%) Sound, video and game contrallers
[+ ¢ System devices
[+ &g Universal Serial Bus controllers

Kl

COM port number

stepd Close the Device Manager.
‘ Click the Eﬁ button to close the Device Manager.

18 | 2. Driver software setup



2.4 Windows Vista

2.4 Windows Vista

Installing the driver
First install the USB cable driver software.

When installing the driver software for the USB cable from the support software installation
NOTE folder, start the work from Step 2 after Windows has started.

step T Start Windows and insert the support software installation disc into the
CD-ROM drive of your PC.

| If the setup program appears, click the [Exit] button to end the program.

step2 Plug the USB cable into the USB port on your PC.
The "Found New Hardware" dialog box appears. Click "Locate and install driver software
(recommended)".

I "Found New Hardware Wizard" dialog box

Windows needs to install driver software for your
KCA-M538F-000

Click ——| © Locate and install driver software {recommended)
Windows will guide you through the process of installing driver software
for your device.

@ Ask me again later
Windows will ask again the next time you plug in your device orlog on.

© Don't show this message again for this device
Your device will not function until you install driver software.

@ When plugging the EXRS-USB1 (KCA-M538F) USB Serial Port into the USB port of your
NOTE PC, "KCA-M538F-000" is shown.
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2.4 Windows Vista

stepd Windows locates the hardware.
| When the following dialog box appears, click [Next] to continue.

I New hardware is found

@ . Found New Hardware - KCA-MS35F-000
Insert the disc that came with your KCA-MS38F-000

W you have the disc that came with your device, insent it now, Windows will automatically
search the disc for drver software.

4 Idon't have the disc. Show me other optians.

* When plugging the EXRS-USB1 (KCA-M538F) USB Serial Port into the USB port of your
PC, "KCA-M538F-000" is shown.
When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [| don't have the disc, Show
@ me other options.] and click the [Next] button.
NOTE Click [Browse my computer for driver software (advanced)].
Click the [Browse...] button and select the support software installation folder. Check on
[Include subfolders], and then click the [Next] button.
For details about support software installation folders, see "2.1 USB cable applicable
support software".
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2.4 Windows Vista

stepd Install the driver software.
‘ The "Window Security" dialog box appears. Click "Install this driver software" to install the

driver software.

I "Window Security" dialog

Windows can't verify the publisher of this driver software

2 Don'tinstall this driver software
You should check your manufacturer's website for updated driver software

for your device.

Click —_l % Install this driver software anyway

Only install driver soft ined from your f: 's website or
disc, Unsigned software from other sources may harm your computer or steal
information.

() See details

step® Finish the driver installation.
When the dialog box appears indicating the driver software has been successfully installed,

click the [Close] button.

I Dialog box indicating the driver software has been installed

@-.ﬁ.' i MS35F USB High Speed Sei

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

M535F USE High Speed Serial Converter

Click
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2.4 Windows Vista

22

step® Install the USB serial port.

| The "Found New Hardware" dialog box appears again. Click the [Next] button.

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [| don't have the disc, Show
me other options.] and click the [Next] button.

@ Click [Browse my computer for driver software (advanced)].

NoTE Click the [Browse...] button and select the support software installation folder. Check on
[Include subfolders], and then click the [Next] button.
For details about support software installation folders, see "2.1 USB cable applicable
support software".

stepZ Install the driver software.
| The "Window Security" dialog box appears again. Click "Install this driver software" to continue.

I "Window Security" dialog box

] Windows can't verify the publisher of this driver software

= Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

Click ——| < Install this driver software anyway

Only install driver ined from your f 's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details

step@ Finish the driver installation.

The "The software for this driver has been successfully installed" window will appear.
Remove the support software installation disc from the CD-ROM drive and click the [Finish] button.

@ When you have used the driver software for the USB cable that has been copied into the

NOTE support software installation folder to install the driver software, click the [Close] button.
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2.4 Windows Vista

Checking the COM port
After installing the driver software, check the COM port number assigned to the USB serial port.

step T Start "System Properties" — "Device Manager.
| Click on "Computer", select "System Properties", and click "Device Manager" to open it.

I "Device Manager"

E-le. Action  Miew Help
| m Hml &

o) Battenies

® (% Computer

- Disk drives

@By Display adapters

iy DVD/CD-ROM drives

- Floppy disk drives

# - Floppy drive controllers

-0 Human Interface Devices

# g IDE ATA/ATAP] controllers

== Keyboards

o} ﬂ Mice and other peinting devices

& & Meniters

#- 0y Other devices

=-F Perts (COM & LPT)
¥ Communications Port (COML)
¥ Communications Pert (COM2)
TJ KCA-MS38F USB Serial Port (COM3)
5" Printer Port (LPT1)

® @ Processors

step Check the COM port number for the USB serial port.
Check the COM port number for "KCA-M538F USB Serial Port (COM [ )" which should be

displayed under the "Ports (COM and LPT)" group.
Example) KCA-M538F USB Serial Port (COM3) — COM port number is "3".

i

I Checking the COM port number

Eile Acﬁen Yiew Help
@ |m Hml &

) Batteries -
@ e Computer |2
(8- Disk drives

i By Display adapters

-y DVD/CD-ROM drives

- Floppy digk drives

iz} .H Fleppy drive controllers

2 05 Human Interface Devices

i g IDE ATA/ATAP] controllers

== Keyboards

i u Mice and cther peinting devices

i I8 Monitors

i g5 Other devices

= "F Ponts (COM & LPT)

Y Cemmunications Part (COMI)
¥ Communications Port (COM2)
TP KCA-MS38F USE Serial Port (COM3)
TF Printer Port (LPTL)

w [ Processors

3 € Storege controllers

(i (& System devices

@ § Universal Serial Bus controllers B

COM port number

stepd Close the Device Manager.
| Click the button to close the Device Manager.
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2.5 Windows 7

2.5 Windows 7

Installing the driver
First install the USB cable driver software.

When installing the driver software for the USB cable from the support software installation
NoTE folder, start the work from Step 2 after Windows has started.

step T Start Windows and insert the support software installation disc into the
CD-ROM drive of your PC.

| If the setup program appears, click the [Exit] button to end the program.

step Plug the USB cable into the USB port on your PC.

A message appears stating that the device driver software is being installed.
After a while, another message appears stating "Device driver software was not successfully
installed".

I Message stating "Device driver software was not successfully installed”

% Device driver software was not successfully installed ® X
Click here for details.

stepd Open Device Manager.
On the Start menu, click "Computer".
Click "System Properties".
Click "Device Manager".

I Displaying Device Manager

Click

5= ¢ oot + 2 Cartl Panal Reres 1 Spstem = | || Seorsh G Pure )

4 Ubraies | Control e Home

" View About your computer
. + Bocumenty I

C||Ck 7 1 4 e wten

= Pt | Windcs 7 Intarpeioe

% adanid st mngs | S ok Manage P )
1 Compueer [ rction Voo boap
||| @&

* WINTJE & B Homan Inedce Devices
L
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2.5 Windows 7

stepdl Install the driver.

‘ Double-click “KCA-M538F-000" in “Other devices”.

Click the [Update Driver] button.

I [Update Driver] button

Device typs: Orher devices
Merndachrer: Unknown
Location: Port_70002 Hub_#0003

Device siatus

e Divice Marages RS
lesimiBme KCA-M538F-D00 Properties =
";".f.. Gensral | Dever | Detods |
1 Computer -
o D ives JE) HEAMBIEF-000
5, Dirpley adapters

Double-click. = * = Tt s ﬁ e

Tofind a déver forthis device, cick Update Driver.

These is no the: o infi¢ sed or

Click.
[ Comet ]
Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.
I "Update Driver Software" dialog box
=)
(L) L Update Diver Software - KCA-MS3SF-000
How do you want to search for driver software? Click
# Search automatically for updated driver software
i bk i et i =)
settings.
3 L Upste Drver Sottware - KCAMS3SF.000
* Browse my computer for driversoftware | mmm——)gp  8rowse for driver software on your computer
Search for deiver software in this location: —
! [

Click.

| [ nclude subfolders I

# Let |ne pick from a list of device drivers on my computer

This Jot will

device, and all driver

seftv fre in the same category & the device.

Ned

Select this check box.
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2.5 Windows 7

When the "Browse For Folder" dialog appears, select the "Driver" folder in the support
software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support

@ software installation folder to install the driver software, select the support software

installation folder and click the [OK] button.
NOTE For details about support software installation folders, see "2.1 USB cable applicable

support software".

I "Browse For Folder" dialog box

Browse For Folder w
Selact the folder that contains drivers for your hardware.
i g Homegroup &
4 % Computer
v Gl Loeal Disk (C:)
p ._t!_m_!n RW Drive (D)
o) b Driver Select "Driver" in CD-ROM.
E
Folder:  Driver
I OK I Cancel
Click

Click the [Next] button in the "Update Driver Software" dialog box.

The "Windows Security" dialog box appears.
Click "Install this driver software anyway".
The driver software will be installed.

I Selecting "Install this driver software anyway"

't verify the publisher of this driver software

< Don't install this driver software
You should check your facturer's website for updated driver sof
for your device,

< Install this driver software anyway
Click Only install driver software cbtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal

infarmation,

(v) See details

step® Finish installing the driver.
The message, "Windows has successfully updated your driver software", appears. Click the

[Close] button to close the dialog box.
Close the "KCA-M538F Properties" dialog box.
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2.5 Windows 7

step® Install the driver for the USB serial port.

Installation of the driver for the USB serial port automatically begins and a message appears
stating that the device driver software is being installed.

After a while, another message appears stating "Device driver software was not successfully
installed".

step 2 Install the driver.

In Device Manager, double-click "USB Serial Port" under "Other devices" to open the "USB
Serial Port Properties" dialog box.

Click the [Update Driver] button to open the "Update Driver Software" dialog box.

I [Update Driver] button

i Divice Maragr RS
| Fie hcten Veew  biep i -
e IR Y bih Bl bt i
s Genaral | Dever | Detais |
1 Compurer
o Dtk s ;&) USB Seral Pon
\:MMM

b Prisihonh Device typs: Other devices
+ 05 Homan Interlscs Devices Merufactirer  Unknown

:u‘ :,“ﬂmm Location: e ME3EF USE Hgh Speed Senal Convener
) M and ctbr poinsing drvices
E ........ - Device status

Double-click— é Tha dmvers foethis davica am ot Fstated, Code 26)

TSR Thess i the device inf stor

element.

B Siten deies To find a driver for this device, cick Update Driver,

iwmmwi-ﬂ-'-e'-

Sanma Franr o 11 1R Mot vt

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

() 2 Update Dver Scfoware - Ust Sarial Part
How do you want to search for driver software? Click
# Search automatically for updated driver software
Windows will search your computer and the Intemet for the latest drives software )
for your device, unleds y is Teature in your device installati
et
s &3 L Upsate Drtur Scftware - s Serni Port
+ Browse my computer for driver software ﬁ’ -
Locite br iohal O SO b Browse for driver software on your computer
Search for deiver software in this location:
[#]Include subfolders
# Let|me pick from a list of device drivers on my computer
Thi st will shiow installed driver softy ith the device, and all drivar
sefi|vare in the same category o3 the device.
Click
[ cancel”]

Select this check box.
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2.5 Windows 7

When the "Browse For Folder" dialog appears, select the "Driver" folder in the support
software installation disc and click the [OK] button.
When you use the driver software for the USB cable that has been copied into the support

@ software installation folder to install the driver software, select the support software
installation folder and click the [OK] button.
NOTE For details about support software installation folders, see "2.1 USB cable applicable

support software".

I "Browse For Folder" dialog box

Browse For Folder foiome]
Select the folder that contains drivers for your hardware.
i g Homegroup &
4 % Computer
v Gl Loeal Disk (C:)

b JA_D\_!D RW Drive (D:)
|.\ J. Driver I Select "Driver" in CD-ROM.

[

Folder;  Driver

[Coc ] o ]

Click
Click the [Next] button in the "Update Driver Software" dialog box.

The "Windows Security" dialog box appears.
Click "Install this driver software anyway".
The driver software will be installed.

I Selecting "Install this driver software anyway"

("2 Windows Security =

Windows can't verify the publisher of this driver software

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway

Click Only install driver software obtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal

infarmation,

() See details

step@ Finish installing the driver.

The message, "Windows has successfully updated your driver software", appears.

Click the [Close] button to close the dialog box.

Close “KCA-M538F USB Serial Port (COM [1)”.

Close the windows that are currently open, such as "Device Manager" window.

When you have installed the driver software for the USB cable from the support software
installation disc, remove the support software installation disc from the CD-ROM drive.
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2.5 Windows 7

Checking the COM port
After installing the driver software, check the COM port number assigned to the USB serial port.

seep T Start "System Properties".
1. From the Start menu, select and click "Computer".
2. Click "System Properties".

I System Properties

— o I Seat Corwer »
ngeaprgam  Mapsaesddse  OpenComsiPase 50 v [ t|
o i DRk e v T
Licsl! L Ty L T e —r— =4}l 3ot Cimiai Fae 2
Py—— [-= s —\ .
54 Recens Piaces e s W s b mation bt yows s g
« Devices with Removable $1 SR
= | 8 Brr by Wadrs ranan
:'WW_ ros ‘y Ouk iy || B S Wi T irkerpres
? M"“""‘ o | s prsscnan L TS T e —
Iﬁmw»“\r Sarvicn Pack |
e
H viens
18 Camputer o
| (R
W Mot
st Cumter
WINTIED oo WORKGAOLS el et e
Potenor i P.
oo

step Check the COM port number for the USB serial port.
1. Click "Device Manager".
2. Check the COM port number for "KCA-M538F USB Serial Port (COM [ )" which should be
displayed under the "Ports (COM and LPT)" group.
Example) KCA-M538F USB Serial Port (COM3) — COM port number is "3".

I Checking the COM port number
Example: For KCA-M538F USB Serial Port

| I =T

\‘|H=uunv—nn»

Click. — 5 imumme ] o | 3 B |
|: '_“ = Dl Ve ATA/ATAP controtes
e st vbeards
W Advared ysbes selis ra b g end sEhr pointing Sndces

. B Moniton
¥ Metworic atapter
a T Pests (COM & LPT)
T Communications Ror (COMI)
I amainicssians Do ICOMDY

----- . W InbeliR) S23TLARER PCLNG USE Uneeersal Hout Contraller
Aetien Comer  MS35F LISB High Speed Sessl Cormvart

Winoan Lipdas @ Standard Enhanced PCLRo USE Hest Comreller
[T ——— ¥ USE Composite Device

COM port number

stepd Close the Device Manager.
| Click the button to close the Device Manager.
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2.6 Windows 8 / Windows 8.1

2.6 Windows 8 / Windows 8.1

Installing the driver

First, install the driver for the USB cable.

When using Windows 8/Windows 8.1, it is necessary to disable the driver signature
enforcement.

The following describes how to install the driver by using operations with Windows 8.1 as
an example.

step T Start Windows and click [Settings] on the charm bar.
Move the mouse cursor to the upper right or lower right portion of the screen and click
[Settings] on the charm bar.

I Charm bar

Click —

| ®

step Click [Change PC settings].
When clicking [Change PC settings] on the charm bar, the screen will change to the "PC
settings" screen.

I [Change PC settings] button

Settings
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2.6 Windows 8 / Windows 8.1

I "PC settings"

Personalize

‘View recentty used seftings

stepd Click [Restart now] to restart the computer.
Select [Update and recovery] in "PC settings", click [Recovery], and then click [Restart now]
in the "Advanced startup" area to restart the computer.

I [Restart now] button

et atasted

@ For Windows 8, the [Restart now] button is provided in the "Advanced startup" area that
TIP  appears by clicking [PC settings] - [General].
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2.6 Windows 8 / Windows 8.1

stepdl Click [Troubleshoot].

When the computer restarts, the "Choose an option" screen will appear. Click [Troubleshoot]
on the "Choose an option" screen.

I "Choose an option" screen

Choose an option

Continue

Turn off your PC

step®d Click [Startup Settings] on the "Advanced options" screen.
| Click [Advanced options] on the "Troubleshoot" screen, and then click [Startup Settings].

I "Troubleshoot" screen

© Troubleshoot

I "Advanced options" screen
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2.6 Windows 8 / Windows 8.1

step® Click [Restart].

| Click [Restart] on the "Startup Settings" screen to restart the computer.

I "Startup Settings" screen

© Startup Settings

step# Disable the driver signature enforcement and start Windows.
When the computer restarts, the "Startup Settings" screen will appear. Press the [7] key on
the keyboard to disable the driver signature enforcement, and then restart Windows.

I "Startup Settings" screen (after restarting)

Startup Settings
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2.6 Windows 8 / Windows 8.1

step® Insert the CD-ROM supplied with the USB cable into the CD-ROM drive.

| When the setup program appears, click the [Exit] button to exit this program.

When installing the driver from the support software installation folder, it is not necessary to
NOTE insert the support software installation disc.

step9 Plug the USB cable into the USB port of your PC.

step 10 Display the "Device Manager" window.
. Double-click [PC] on the desktop or Start menu.

1
2. Click [Computer] on the menu.
3. Click [System properties].
4

. Click [Device Manager].

I "Device Manager" window

D . This PC - oIEN
M= ]—— Click o
4 . ThisPC v G SearchThigPC r.] '
y = . 2 tininstat s shanse » progien .
et Lo _‘* - g =+ 5. H I {88 Sytem progartins I— C||Ck 1
Bl Oeit Propertits Coen frmame  Acorss blap network &
B Dww mesas drves Iaestion Panel i Mansoc
B Rece :
4 Favorites + Folders (6)
18 This P I Owirep ~ “ ~
I Desk i Oowic & System - olEN
¥ Boa W Recent | —
B Dow € = T 18 s ContrelPaned + Symtem and Security + System w @ SesrchControl Fantl »
B Mo 1% This PO T =
- | Device Manager - olEN
B e 1 Bocum | Dencr Manage:
B wa :::* ® T Eile Action Yiew Help
@ oo 1 = -
Tl eseetiih, SO ETCIN T TS
@ Netwo B viseos| T Advanfed system settings | &
f:nm‘: 4 45 RobotEng
e » (™ Computer
g Nebwork b g Disk drives
» B Display adapters
b gif DVD/CD-ROM drives
» &= Floppy drive controllers
» U5 Human Interface Devices
© Lg IDE ATA/ATAPI controllers
» < Keyboards
5 B Mice and other pointing devices
Ll » W& Monitors
» & Metwork adapters
4[5, Other devices
i i KCA-MS38F-000
i+ = Print queues
Click —T——— » B Processors
A v [0 Software devices
Windows Update » % Sound, video and game controllers
o <& Storage controllers
o (M System devices

5 § Universal Serial Bus controllers

TIP
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2.6 Windows 8 / Windows 8.1

step 11 Install the driver.
Double-click “KCA-M538F-000" in “Other devices”.
Click the [Update Driver] button.

I [Update Driver] button

.ﬂ Device Manager - o IEl
File Action View Help
e MmO Hm 8 BE8RS

# = RobotEng
b | Computer
b (g Disk drives
B Display adapters
b ol DVD/CD-ROM drives r . -
» e Floppy drive controllers KCA-M538F-000 Properties
© U5 Human Interface Devices Geneal | Dover | Detais | Events|
i+ g IDE ATA/ATAPI controllers -
b 2 Keyboards b KCA-MS38F-000
B a Mice and other pointing devices e prot
+» I Menitors thonid
b §P Network adapters Location: Port_O001 Hub_20005
. « [y Other devices
Double-click [y KCA-MS538F-000 Dewice status
W ih-mhm-mnmm.m:m
» B Processors | hare ars no compalible deivers for this device.
4 ]ﬂ e e | Ta frnd 3 dever for thia davice, chck Update Dever.
» % Sound, video and game controllers l
» €} Storage controliers .
o § Universal Serial Bus controllers

o ]| o

‘ Click "Browse my computer for driver software".

Select the "Includes subfolders" check box and click the [Browse...] button.

I "Update Driver Software" window

« [ Update Driver Software - KCA-MS538F-000

How do you want to search for driver software?

Click

# Search automatically for updated driver software | -
Windouws will search your computer and the Internet for the latest driver software
fon your device, unless you've disabled this feature in your device installation ® [ Update Driver Software - KCA-MS38F-000

Browse for dri frwa ut
# Browse my computer for driver software | i g Ll il

Locate and install driver software manually.

2

# Letnle pick from a list of device drivers on my computer
This i the device, and al driver
softwi | in the sarme calegory a5 the device.

Click

Select
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2.6 Windows 8 / Windows 8.1

When the "Browse For Folder" dialog appears, select the "Driver" folder in the support
software installation disc and click the [OK] button.
When you use the driver software for the USB cable that has been copied into the support

@ software installation folder to install the driver software, select the support software

installation folder and click the [OK] button.
NOTE For details about support software installation folders, see "2.1 USB cable applicable

support software".

I "Browse For Folder" dialog box

Browse For Folder

Select the folder that containg drivers for your hardware,

* ] Documents

» i Downlosds

v Music

* Lm Pictures

o @ Videos

v e Local Disk (C2)

4 &% DVD RW Drive (D:) USE Driver

Select "Driver" in CD-ROM.

1 CDMUninstaller v1.4
4. FTClean
b WinkP-Vista-7-8.1

& =l Liheariss

Eoder: | Driver
=
Click

When clicking [Next] in the "Update Driver Software" window, the "Windows Security" window

will appear.
Click "Install this driver software anyway".

I Selecting "Install this driver software anyway"

w Windows Security [ x |

ns can't verify the publisher of this driver software

2 Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

= Install this driver software anyway

Click———— Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal

information.

(V) See details

step 12 Finish installing the driver.
The message, "Windows has successfully updated your driver software", appears.

Click the [Close] button to close the dialog box.
Close the "KCA-M538F USB High Speed Serial Converter Properties" dialog box.
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2.6 Windows 8 / Windows 8.1

step 13 Install the driver for the USB serial port.

Double-click "USB Serial Port" under [Other devices] in the "Device Manager" window, and
then click the [Update Driver...] button.

I [Update Driver] button

.a' Device Manager - olEN
Ele Action Wiew Help
oD Bml & 3RS

4l Bk USB Serial Port Properties

o M Computer

P am Dok b Gararal | Cuiver | Detads | Everts

3 DVD/CD-ROM drives

o Floppy drive controllers % S Dt

» (i Human Interfce Devices

» Ly IDE ATA/ATAPI controess Devicahpe:  Othardevicss

o &= Keyboards Mani Lk

o I Mice and ether peinting devices :

o IS Manitors Location: on M53EF USE High Soeed Seral Converter
&¥ Network sdasters

. < L Other devices Device status
Double-click— [ Use secit Por [The dnvee fortha divios e not rataled. Coce 261
= e quTe

» [ Processers There are no compatible drivers for this device
v O Sefeware devices

+ & Scund, video and game controilens
+ < Storage controfiers

» 1 System devices

o @ Universsl Sedal Bus controllers

Tofrd a dmver for ths device, chek Update Drver,

oK || Cace

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

| @ Update Driver Software - USB Serial Port

How do you want to search for driver software?

Click
@ Search automatically for updated driver software
Window computer the latest dimvar saftware [ |
o your device, unless you in your device imstallati
* | @ 1 Update Driver Software - USB Serial Port
# Browse my computer for driver software -
P A e ; Browse for driver software on your computer
Suarch for drivar scitware in this location:
| [ Inchade sublolders I -
# Le|me pick from a list of device drivers on my computer
T st will dibeer solty ith the device, and all diver
sefifvare in the same category a5 the device.
Click
Hest Cancel

Select
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2.6 Windows 8 / Windows 8.1

When the "Browse For Folder" dialog appears, select the "Driver" folder in the support
software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support

@ software installation folder to install the driver software, select the support software

installation folder and click the [OK] button.
For details about support software installation folders, see "2.1 USB cable applicable
support software".

I "Browse For Folder" dialog box

Browse For Folder H

Select the folder that contains drivers for your hardware.

o Documents -

" g Downloads

b W Musie

= Pictures

v @ Videos

* i Local Disk (C)

4 &4 DVD RW Drive (D:) USE Driver

o[ 1 Driver Select "Driver" in CD-ROM.
. COMUninstaller_v1.4
J\ FTClean

bl WinkP-Vista-7-8.1

T2 Likeariat

Folder; | Driver
o] o
Click

When clicking [Next] in the "Update Driver Software" window, the "Windows Security" window
will appear.
Click "Install this driver software anyway".

I Selecting "Install this driver software anyway"

L) Windows Security [ x |

= Don'tinstall this driver software !
You should check your manufacturer's website for updated driver software |
for your device. !

2 Install this driver software anyway

Click Only install driver software obtained from your manufacturer's website or
dise. Unsigned software from other sources may harm your computer or steal
information.

(¥) See details

step T4 Finish installing the driver.

38

The message, "Windows has successfully updated your driver software", appears.

Click the [Close] button to close the dialog box.

Close “KCA-M538F USB Serial Port (COM [1)”.

Close the windows that are currently open, such as "Device Manager" window.

When you have installed the driver software for the USB cable from the support software
installation disc, eject the support software installation disc from the CD-ROM drive.
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2.6 Windows 8 / Windows 8.1

Checking the COM port
After installing the driver software, check the COM port number assigned to the USB serial port.

seep T Start "System Properties".
1. Double-click [PC] on the desktop or Start menu.

2. Click [Computer] on the menu.
3. Click [System Properties].

I System Properties

. This PC - olEl
Cick—Eo T e
T ThER Ve | SeachThaec =
5 — - P s C i v covoraes |
Favcntes = P
: EWfad) I I, R, 8=y oY :
B Dwicp Propertits Coen frmame  Atcrss Map network Add o nebwork  Open Control .
8 Oowniesds mesar  drwee Iaestion Panel @ Me
.!‘ Fecent places Locaban _ Rehw o
i brvciees |12 System - olEN
18 This PC
B bk :“"‘""" (€ = T M8+ ConmetPanl » System snd Secusty + System vl €| | Search Control Panel »
J Documents % [}
5L Recent place.
PyR— T pagtiy View basic information about your computer
s 198 This PC & Dence Manager Windows eftien
: Pictures rm & Femete setegs Window 2.1 .-
Videos Documents " : H
B Lo ik ) Do | & Tapbeion e e O ek == WII‘ICIOWS 8
O OVORNDE D i L J P il & e achtion o Windows .
- Pectures System
G Network B Vides Procevsen InkellF] Cor{TM)Z Due CPU  EB400 @ 300GH: 3.00 GHe
B Local Dk (€ Inetalled memory (RAM): 400 68 (1.2 68 weable)
& DV e symem type 3204 Operating Symem, 743-based precesses
- P and Touch: Mo Pim e Touch Ingu 1 avaidable for thes Dsglny
Metwork
2 doesing and works
Computer name: RobotEng 1 Chunge seftings
Full coenputer nama: Febeting
Computer descigtion:
Windows scthvatice
d. ead Software License Terms
Product 101 CO45-60003-48750- AL 128 Activate Windows
L
L
Ses s
Action Center
Windows Update

@ When using Windows 8, [PC] is presented as [Computer].
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2.6 Windows 8 / Windows 8.1

step@ Check the COM port number for the USB serial port.
1. Click [Device Manager].
2. Check the COM port number for "KCA-M538F USB Serial Port (COM [ )" which should be
displayed under the "Ports (COM and LPT)" group.

Example) KCA-M538F USB Serial Port (COM3) — COM port number is "3".

I Checking the COM port number
Example: For KCA-M538F USB Serial Port
= System - olEN

G} = T 18 ContrelPanel + System nd Secuity  System ¥ & |  Search Control Panel 2

e View basic information about your computer

Click _ Windaws edition

& Ramcta stsags Windows 8.1 o
W Sytem puotection © 2013 Micreacd Corpenation. Al rights reserved. E Wlndn\f\f‘: R
& Advarced system settings oer & Device Manager e -

5":'" Eie  Action  Yiew Help
ol L IR T T
Syse | @ g Roboting

end 8 Computer
Dk drives
Comeun) B, Display adapters
Com oL OVDICO-ROM drives
Fel s Floppy drive controliers
Com 25 Human interface Devices
wa g IDE ATATATAP| comtrabiers
= Keyboards
Windowt P Mice and sther pomiing deviees
Wind B Monitors
& Network adupters
Pred o TH Dke MM B 1 BT
T o
B processors
4 Seftware devices
% Sound, video and ga|ne controllers
See il < Storage comreliers
Atian Conter 8 S dedons

@ Universal Serial Bus o |smtrellers
Windows Update

COM port number

stepd Close the "Device Manager" window.
| Click the button to close the "Device Manager" window.
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2.7 Windows 10

2.7 Windows 10

Installing the driver

If the Windows10 (Version 1709 or later) is connected to the Internet, the USB driver is

automatically installed when the

sterT Plug the USB cable into

cable is connected to the USB port.

the USB port of your PC.

step Display the "Device Manager" window.

—_

2. Click [Computer] on the me
3. Click [System properties].
4. Click [Device Manager].

I "Device Manager" window

Double-click [PC] on the desktop or Start menu.

nu.

G This PC - olEN
mm[— ]—— Click ce
T e ThisPC w & Search ThisfC B

wa 4 4= By & W SOTIIRE oL ,'
: 2:: THIoSIAE oS8 Rrmne :!:::" u’u{"""" i Toestion Panel & Mansge
5 Rece :

4 Favories + Folders (6)

1 This Y I Deidtep 8 -

"?. Dok i Dowmis System - olEN
].z: o (€) 4 = T B ConmstPanei » Sycem and Secmity + System vi | | Seaech Contol Panal »
B Musi 1% This PO T i
Boww RDouy el | g Device Manager
e i Docurs [Goree tionager .

J'i:;:: :m © T Eile Action Yiew Help
e | 9 Sy prtoson g | 10| B | B | | B RS
& Hetwo 8 visees| T Advaned mstem setting: |
f:;::“: 4 3 RobotEng
» ™ Computer
i Networkc b g Disk drives
» B Display adapters
b il DVD/CD-ROM drives
» e Floppy drive controllers
» U5 Human Interface Devices
© Lg IDE ATA/ATAPI controllers
» < Keyboards
5 B Mice and other pointing devices
Lo » W& Monitors
© & Metwork adapters
4[5, Other devices
Lcia [Jy KCA-M538F-000

. @ Print queues

Click o B Processors

e prre b [ Software devices
Windows Update » % Sound, video and game controllers

» <& Storage controllers
o (M System devices
5 § Universal Serial Bus controllers

@ When using Windows 10, [PC] is presented as [Computer].

TIP
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2.7 Windows 10

stepd Install the driver.

‘ Double-click “KCA-M538F-000" in “Other devices”.

Click the [Update Driver] button.

I [Update Driver] button

=1
Eile Action View Help

Device Manager

e m D dml e xRS

4 & RobotEng
o % Computer
b (g Disk drives
» WG, Display adapters
b ol DVD/CD-ROM drives
» e Floppy drive controllers
B 0; Human Interface Devices
» 4 IDE ATAJATAPI controllers
= Keyboards
> 4 Mice and other pointing devices
+» I Menitors
1 &¥ Network adapters
4 [ Other devices
i KCA-M538F-000
i Print queues
» B Processors
v [ Software devices
» % Sound, video and game controllers
» €} Storage controliers
(M System devices
» @ Universal Serial Bus controllers

Double-click

KCA-MS38F-000 Properties

Gerersl | Dover | Detads | Events|

‘! KCA-MS3EF-000

Dwece trpe Onhar devicen

Mendacturer  Lnknown

Location: Port_0001 Hub_B000S
Darvace status

e chvvers for thes devace are nct rstaed. Code 26)
There s na compatible divers fortha dewce

| Tofind a dever for thin davice, chck Updats Devar,

| E— Click

o ]| o

‘ Click "Browse my computer for driver software".

Select the "Includes subfolders" check box and click the [Browse...] button.

I "Update Driver Software" window

i Update Driver Software - KCA-M538F-000

How do you want to search for driver software?

# Search automatically for updated driver software
Windouws will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
seftings.

# Browse my computer for driver software
Locate and install driver software manually.

Click
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2.7 Windows 10

When the "Browse For Folder" dialog appears, select the "Driver" folder in the decompressed
‘ disc and click the [OK] button.
When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software
installation folder and click the [OK] button.
NOTE For details about support software installation folders, see "2.1 USB cable applicable
support software".

I "Browse For Folder" dialog box

Browse For Folder ﬂ

Select the folder that containg drivers for your hardware,

» I] Documents e
» | Downloads

v Music

* &= Pictures

o @ Videos
» e Local Disk (C)

Select "Driver"

) CDOMUninstaller v14
. FTClean
e WinkP-Vista-7-8.1

& =l Liheariss

Ealder: Diriver

Click

| Click [Next] in the "Update Driver Software" window.

step@ Finish installing the driver.
The message, "Windows has successfully updated your driver software", appears. Click the

[Close] button to close the dialog box.
Close the "KCA-M538F USB High Speed Serial Converter Properties" dialog box.
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2.7 Windows 10

stepD Install the driver for the USB serial port.

Double-click "USB Serial Port" under [Other devices] in the "Device Manager" window, and
then click the [Update Driver...] button.

I [Update Driver] button

. =1 Device Manager - oliEl
Eile Action View Hep
oD Bml & 3RS
L il USB Serial Port Properties
o M Computer
‘ jmm il | Detats [ Everts
. ] DVD/CD-ROM drves P
+ e Floppy drive controllers L& U5 Sedel Pont
0, Human Interface Devices
i IDE ATA/ATAPY controllers Devicatps:  Othardevicas
o &= Keyboards
» (8 Mice and other pointing devices fiichge: | thintwn
o I Maniters Location: on M53EF USE High Speed Seral Converter

. 4 [ Other devices Device status
Double-click— _ 5 USE Serial Port]| The drvvers forthes device arm ot nataled. (Code 28)

» [ Processers There are no compatible drivers for this device
v O Sefeware devices
+ & Scund, video and game controilens
+ < Storage controfiers
» 1 System devices

W Universel Serial Bus controliers

Tofrd a dmver for ths devics. chek Update Drver,

[T F—ciiek

0K Cancel

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

| @ Update Driver Software - USB Serial Port

How do you want to search for driver software?

Click
# Search automatically for updated driver software | .

Windews computer

o your device, unless you v i your deviee installat |
settings.

| (€) § Update Driver Software - USB Serial Part

# Browse my computer for driver software :
Lok il e i : Browse for driver software on your computer

Saarch for dervar seftwane in this locations

| [ Include subfoldess I

# Le|me pick from a list of device drivers on my computer
T st will dibeer solty ith the device, and all diver
sefifvare in the same category a5 the device.

Click

Select

When the "Browse For Folder" dialog appears, select the "Driver" folder in the support
software installation disc and click the [OK] button.
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2.7 Windows 10

When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software
installation folder and click the [OK] button.
NOTE For details about support software installation folders, see"2.1 USB cable applicable support

software".

I "Browse For Folder" dialog box

Browse For Folder ﬂ

Select the folder that containg drivers for your hardware,

» I] Documents

» @ Downloads

v Music

* &= Pictures

o @ Videos

v e Local Disk (C2)

Select "Driver"

) COMUninstaller v14
L FTClean
e WinkP-Vista-7-8.1

& =l Liheariss

Eolder: Driver

Click

| Click [Next] in the "Update Driver Software" window.

step® Finish installing the driver.

The message, "Windows has successfully updated your driver software", appears. Click the
[Close] button to close the dialog box.

Close “KCA-M538F USB Serial Port (COM [1)”.

Close the windows that are currently open, such as "Device Manager" window.

When you have installed the driver software for the USB cable from the support software
installation disc, eject the support software installation disc from the CD-ROM drive.
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2.7 Windows 10

Checking the COM port
After installing the driver software, check the COM port number assigned to the USB serial port.

step T Start "System Properties".
1. Double-click [PC] on the desktop or Start menu.

2. Click [Computer] on the menu.
3. Click [System Properties].

I System Properties

™ e This PC - oIkl
Cick—E=[ ] e
T This PO v G Search ThigPC p
P s C i v covoraes |
[ -
Panel @RS
System - olEN
18 This PC Destrep .
T Destiop .. © = fE s CostrelPanel + System and Secusy ¢+ System w| & |  Sesrch Control Panel P
I Documents 5 ]
5L Recent place.
PyR— T pagtiy View basic information about your computer
e 198 This PC & Dence Manager Windows efien
:””"" rm & Femete setegs Windewt 2.1 @i
s | oy | @ e 50t e AL e am Windows10
O OVORNDE D i L ith & new et of Windows
i Prctures Sysbem
b L 8 vigeor - Il Cone{TMZ Duc CPU  EBA00 @ L00GH: 200 G
B LecalDuk i€ instaled memoey (RAM): 400 G8 (3.25 6B wsable)
& DV e Symem type 32 Openting Symem, w4-baed precesscs
- P and Tousch: Mo Pim e Touch Ingu 1 avaidable for thes Dsglny
Metwork
i doenain, ks
Computer name: Pabattng  Change sesings
Full computer nama: Febeting
Computer description:
Windows sctiation
d. ead Software License Terms
Product D1 COJS-60003-48750- AL 128 Activate Windows
e
e
Set alic
Action Centar
Windows Update
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2.7 Windows 10

step Check the COM port number for the USB serial port.
1. Click [Device Manager].

2. Check the COM port number for "KCA-M538F USB Serial Port (COM [ )" which should be
displayed under the "Ports (COM and LPT)" group.

Example) KCA-M538F USB Serial Port (COM3) — COM port number is "3".

Checking the COM port number
Example: For KCA-M538F USB Serial Port
" System - olEl

G} = T 18 s ContrelPanel + System nd Secuity + System ¥ & |  Search Control Panel 2

e View basic information about your computer

Click _ Windaws eition

& Fameote smngs L Device Manager - oIl
W Syinem protection e -
B Advimced sysben sekings il Fe  Action Yiew Help
| ® m/ B Hm S
proct | # 8 Raboténg
sard 8 Computer
Sy o Diske drves
e &, Cisplay adapters
o DVDACD-ROM drives
Comeut o Floppy drive comreliers
Cam U5 Human interface Devices
cial g IDE ATA/ATAP| controbers
e ] = Keyboards
P Mice and other pomiing deviees
Werh B Morstors
W ¥ Network adapters
L TS Beus. AR 1 BT
e I ¥ KCA-MS3F USB Serial Port (CONE} I
Pred — T
@ Processon
4 Software devices
% Sound, video and ga|ne controllers
- Storage controliers
18 System devices

@ Universal Serial Bus o |smirellers
Action Centar
Windows Update

COM port number

stepd Close the "Device Manager" window.
| Click the button to close the "Device Manager" window.
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2.8 Windows 11

2.8 Windows 11

Installing the driver

If the Windows11 is connected to the Internet, the USB driver is automatically installed
when the cable is connected to the USB port.

stee T Plug the USB cable into the USB port of your PC.

step Display the "Device Manager" window.
| Right-click "Start" and click "Device Manager" from the list that appears.

I "Device Manager" window

Installed apps
Mobility Center
Power Options.
Event Viewer
System
[LOwce Mg |—— Click
Network Connections
isk Management
o A Drace Maragar I
Computer Management e jowen ;- iy
s nima®
Windows PowerShell Fr
B B ceions
Windows PowerShell (Admin) g:.-.m
B
Task Manager -
||:¢::w-|
-
Setings ot
s ey o
File Explarer N oyt
Wrmory tmriagy deven
Search Nhcn e ether i diices
P ribucr sz
Run & Pt
Peumiomn.
Shut down or sign out ¥ ':’-:‘;:-—-
Settvare devcet
Desktop ‘MMNWM
Sormge oan,
?thm
Urbeeral
. Q Search i a
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stepS Install the driver.

2.8 Windows 11

‘ Double-click “KCA-M538F-000" in “Other devices”.

Click the [Update Driver] button.

| [Update Driver] button

| /& Device Manager — ET 5
| Fle Adion View Help
[owpm HD| B
0 Blustooth
® Camoens | KCA-MS38F-000 Properties X
+ B Computer
Eniﬁ:dmu Gerersl Driver  Detsln  Everts
_=°'"""“’""“ ni) KCA-MS36F-000
+ [ Human Interface Devices
almm Doreacas 1yt Orthir daresciss.
1 Keyboards Manufactures Unkrown
L1 Memory technology devices Location Port #0002 Hub #0002
B Mice and other pointing devices
[ Monitors D staftin
B Network adapt The debvern for this dvios are rot irstalled (Code 28) -
Double-click ——|- E Other devices Thare are no comptible drivirs for 1hia device
J& wca-msseron
B Pricd queues Ta fird & driver for ths devics, click Lipdate Driver
nhm -
B security devices .
IF software components Lindate Driver Click
B Software devices
i sound, video and game controllers
S Storage controllers
o s v ==
# Universal Serial Bus controllers L B
‘ USE Connector Managers
Click "Browse my computer for drivers".
Select the "Includes subfolders" check box and click the [Browse...] button.
I "Update Drivers" window
x
|« 1 Update Doivers - KCA-MS28F-000
|
: How do you want to search for drivers? Click
; ®
| =+ Search automatically for drivers
| Windows your computer for the b andinstall itonyour| | * ] Update Deivers - KCA-M538F-000
| device.
i Browse for drivers on your computer
(W =iy | | st
| L | erowse-
: W include subloiders I_l
|
|
|
|
L -+ Let m| pick from a list of available drivers on my computer
Tha availatle rpatible with the device, and all drivers in the sama
| categer | as the device.
Click
tiea Cancel

Select
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2.8 Windows 11

When the "Browse For Folder" dialog appears, select the "Driver" folder in the decompressed
disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support

@ software installation folder to install the driver software, select the support software
installation folder and click the [OK] button.

For details about support software installation folders, see "2.1 USB cable applicable
support software".

I "Browse For Folder" dialog box

Erowse For Folder x
| & [ Update Drivers - KCA-MS367-000
Select the folder that contains drivers for your hardware.
Browse for drivers on your computer
« 8 Windewe () Search for deivers in this location:
SWinREAgent et =
oy s L
Solot Drver e
" LUmaUnansianer vid I
| T2 FiClesn
| - 20 Winld-11
| » B
B WirdP-Vista-7-81 =+ Let me pick from a list of available drivers on my computer
hp This ket will thow avadabsle drivers compatible with the device, and al drivers in the same
B hoswiatp sategony ax the deoce
| folder;  Dher
l = T | [ )
L |

Click Click

| Click [Next] in the "Update Drivers" window.

step@ Finish installing the driver.

The message, "Windows has successfully updated your drivers", appears. Click the [Close]
button to close the dialog box.
Close the "M538F USB High Speed Serial Converter Properties" dialog box.

I Update Drivers I Drivers Properties
’ -
% M538F USB High Speed Serial Converter Properties X
]| Update Crivers - M538F USE High Speed Serial Cosverter
Gereral  Driver Details Events
‘Windows has successfully updated your drivers MS36F USB High Speed Serial Converter
e 4
‘Windows has finished installing the drivers for this device: Devios type Other devices
WS35F UISE High Speed Serial Convester et Ak
E Lecation Port #0002 Hub #0002
Device status
This device is working properly. a
|
v
. Close
Click
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2.8 Windows 11

stepD Install the driver for the USB serial port.

Double-click "USB Serial Port" under [Other devices] in the "Device Manager" window, and
then click the [Update Driver...] button.

I [Update Driver] button

| & Device Manager - o x
| Bl Sdion Yiew Lo
s m Bm e B
* ol Human Interface Devices US8 Serial Port Properties %
ok Imaging devices.
:Muwudebwdm Genersl  Drivor  Dotals  Everts
+ [ Mice and other painting devices .
+ I Monitors @ USE Serial Port
. B netwrk adariters
s i 7 ol

Bl 158 Seriat Pon
T Pt quiues Marufactunes Unkrcwn
+ [ Processors Lecation o MESEF USE High Speed Serial Converter
+ [t security devices
' rhﬁh—'mu Dovicn stotus
I sohmwt ks The drivees for this devios are ot installed (Code 28) .

S Starsge controliers Theee wre no compatibhe drivers for ths device:

= § Universal Serial Bus controllers To fired @ drivar for this davioa, cick Updata Driver
§ InteiR) USB 210 Xtensible Host Controller - 120 Micrg
§ inteif) USB 310 Xtensible Host Controller - 120 Micrg 2
§ MS36F USB High Speed Serial Converter
§ USE Root Hub USE 10)
B UsB Reot Hub USE 30y
+ § USE Connector Managers

L [ ox ] cwe

L

Click

Click "Browse my computer for drivers".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Drivers" dialog box

1 Upciste Drivers - USE Serisl Port
| Click
| How do you want to search for drivers? i x

| | & I Update Drivers - USB Serisl Port

-+ Search automatically for drivers

Windows will search yoar computer for the best available driver and install it on your Browse for drivers on your computer
dece,

‘Sewrch for deivers in this kocation:

-+ Browse my computer for drivers | | Browse. I
Locae and install  driver manuaihe B jncude sublolders

-+ Let m| pick from a list of available drivers on my computer

This fest |l show available drivers compatible with the device: and all drivers in the same.
catogor | as the device.

Bt Cancel

Click {

Select
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2.8 Windows 11

When the "Browse For Folder" dialog appears, select the "Driver" folder in the support
software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software
installation folder and click the [OK] button.
For details about support software installation folders, see "2.1 USB cable applicable
support software".

I "Browse For Folder" dialog box

| Erowse For Folder x %
Select the folder that contains drivers for your hardware. + |} Updinte Detvers - USE Savial Port
Browse for drivers on your computer
« [ This PC |
: |
~ B Windows (C) Sewch for drivers 1 i atior:
3 St | 1=
— . 8 jrciuce sublolden
, 3 Select "Driver"
= COMUnanstaner_v14
| 20 FiClean
| » 20 win10-11
0 Win¥P-Vista-7-81 = Let me pick from a list of available drivers on my computer
h This lit will chrw samlable drivers campatitis with the deacs see ol devret in the were
catugory s the device.
| foider:  Driver
ks |
| Corcal
| - L |
Click Click

| Click [Next] in the "Update Drivers" window.

step® Finish installing the driver.

The message, "Windows has successfully updated your drivers", appears. Click the [Close]
button to close the dialog box.

Close “KCA-M538F USB Serial Port (COM [1)”.

Close the windows that are currently open, such as "Device Manager" window.

When you have installed the driver software for the USB cable from the support software
installation disc, eject the support software installation disc from the CD-ROM drive.

I Update Drivers I Drivers Properties

X

KCA-M538F USB Serial Port (COM4) Properties X
© [ Update Drivers - KCA-MS38F USB Serial Port COME)

Gerersl  Driver Details Everts

‘Windows has successfully updated your drivers o I Gl Py (GO

Windows has this device:

Devioa type Qther devices
Merufacturer FTDI
Location on M538F USB High Speed Serial Converter

KCA-ME3EF USE Serial Port
e 2

Devica stetus
| Ths device & working properly a

Click L —
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2.8 Windows 11

Checking the COM port
After installing the driver software, check the COM port number assigned to the USB serial port.

step T Check the COM port number for the USB serial port.

1. Right-click "Start" and click "Device Manager" from the list that appears.

2. Check the COM port number for "KCA-M538F USB Serial Port (COM [1)" which should be
displayed under the "Ports (COM and LPT)" group.

Example)
KCA-M538F USB Serial Port (COM3) — COM port number is 3.

I System Properties

Installed apps
ity G
Power Options.
Event Viewer
ystem
Device Manager Click
Network Connections
Disk Management "
| A Device Manager = o x
AL | Ble Action \iew Help
Windows PowerShell op B & B
Windows PowerShell (Admin) * i Hunan Interface Devices
Imaging devices
Task Manager 5 g")‘m
Settings B Memary technology devices
M d other devices
Fe s oo
Search @ Network adapters
« I _Bortc iCOM & LET)
i [ Ocasesr v soroncony |
Shut down or sign out t Emwm
Desktop WY Security deviees
I Software component:
. Software devices
BR  Q search | Sound, video and gase cantrollers
= System devices
« § Universal Serial Bus o|mtrollers
) LISB 3 Controller - 120 (Microsoft
¥ IntelR) USB 3. Contralies - 1.
§ MS38F USB High !|psed Serial Converter
¥ USB Compoasite D|vice
§ UsE Root Hub Us|s 30)
§ USB Root Hub (Us)s 30y
§ USB Connector Mana|ers

COM port number

step2 Close the "Device Manager" window.
| Click the button to close the "Device Manager" window.
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3.1 Windows 2000/XP

3. Uninstalling the driver software

3.1 Windows 2000/XP

When the driver software installation failed or was interrupted, it should be uninstalled.
After uninstalling the driver software, reinstall it from the beginning.

step T Start the FTDI Clean Utility.
Start Windows and insert the support software installation disc into the CD-ROM drive of
your PC.
Open "My Computer" — "CD-ROM" — "FTClean". Then double-click "FTClean.exe" in the
"FTClean" folder. The "FTDI Clean Utility" will start.

| FTDI Clean utility

+F FTDI Clean Utility ¥1.0

The setup program might appear after inserting the CD-ROM. In this case, click the [EXxit]
TIP  button to end the program.

step EXxecute uninstallation.

1. From the "VID (Hex)" drop-down list, select "Other".
2. Enter "0A5D" from the keyboard and click the [Clean System] button.

I Select "Other" and enter "0A5D"

+F FTDI Clean Utility ¥1.0

,K‘
\

@ FTDI
=@ Chip

WID [Hexl

Select "Other" —-||mh-r -l | |m5° | Clean System
PID Hex) 4'
| Ext |

FLL

Status: Ready

Enter "0A5D"
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3.1 Windows 2000/XP

stepd Check that the USB cable is disconnected.
When "Information" appears, check that the USB cable is removed from the PC and click the
[OK] button.

stepdd Check for uninstallation.

When the confirmation dialog box appears, click the [Yes] button.

Another confirmation dialog box then appears. Click the [No] button.

If the following dialog box appears during uninstallation, click the [Continue] button.

When uninstallation is complete, the right-hand button changes to the [Finish] button, so click it.

Confirmation dialog box

x|
If your USE device iz connected, please unplug it now...
Press Continue to uninstall the drivers, or Cancel to quit.
=
Click l
x|

Uninstalling VID_0ASDEPID_

Deleting registiy entiies...
Deleting files...

Uninstall complete. press Finish to exit.

(Cartinue | | W |

When uninstallation is complete this button changes to [Finish], so click it.

step® EXxit the uninstallation utility.
When uninstallation is complete, the "FTDI Clean Utility" dialog box appears again.
Check that the message "Status: System clean completed" is displayed and then click the
[Exit] button.

| FTDI Clean utility

[ FTDI Clean Utility V1.0

\

@ FD!
=@ Chip

sy

VID [Hex)
[Otrer ~] [ e |
PID [Hex)
I 3 |

Windows %P
| Status: System clean completed |

1. Check the status 2. Click
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3.2 Windows Vista

3.2 Windows Vista

When the driver software installation failed or was interrupted, it should be uninstalled.
After uninstalling the driver software, reinstall it from the beginning.

step T Display the Device Manager.
Plug this product (USB cable) into the USB port.
Click on "Computer", select "System Properties", and click "Device Manager" to open it.

step@ Remove the serial port.
Right-click on "KCA-M538F USB Serial Port (COM [ )" displayed under the "Ports (COM
and LPT)" group, and select "Uninstall" from the right-click menu.

I Removing USB serial port

Fule. Action  View Help
%o Hm & %S
&EBI;‘GIIH . -

%48 Computer
¥ g Disk drives
1B Display adapters

4 DVD/CD-ROM drives
# 4 Floppy disk drives
1 Fleppy drive controllers
05 Human Intedface Devices
- IDE ATASATAPI controllers
= Keyboards
- Mice and other pointing devices
& Monitors 4
-5 Other devices
=7 Ports (COM &LPT)
'S Communications Port (COML)

B Cnrnmunizstinne Dact (COMN
Right-click g Ch-M53F UsE Seriy -
F PnterPom(Pil) | T =hiver Software..
@ [ Processers Disable

€& Storage controllers | Uninstall I

w18 System devices
- § Universal Serial Bus contr Scail for hardware changes
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3.2 Windows Vista

stepd Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box

. KCA-M538F USB Serial Port (COM3
-~ foR9

Waming: You are about to uninstall this device from your system.

Select [V]iDelete the driver software for this device |

Click

step@ Delete the "Universal Serial Bus controller”.
Right-click on "M538F USB High Speed Serial Converter" displayed under the "Universal
Serial Bus controllers" group, and select "Uninstall" from the right-click menu.

I Deleting the "Universal Serial Bus controller"

File  Acti ew  Help.
om0 Hm| & ExS |
i Floppy disk drives =
# e Floppy drive controllers
U5 Human Inteface Devices
Lo IDE ATA/ATAPI contrellers
== Keyboards
@ Mice and cther peinting devices
&I Menitors
& Other devices
@ 7§ Ports (COM & LPT)
[ Processors
1) €3 Storage controllers
) (& System devices
B i Universal Serial Bus controllers
§ Generic USE Hub
B TaraliR RI2T1 ARER DTt 1SR inivareal Hest Controller

Right-click [ 528F Use High Speeq

i

tiodore nlier Software...

§ Stendard Enhanced PC 5
5 158 Composite Device Disable

§ USB Root Hub [_uninstai
# USB Root Hub

Scail for hardware changes
Uninstalls the driver for the selected de B

Click
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3.2 Windows Vista

stepd® Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].
After uninstalling, click the button close the Device Manger.

I "Confirm Device Uninstall" dialog box

M538F USB High Speed Serial Converter

Waming: You are about to uninstall this device from your system.

Select [@iDelete the driver software for this device i
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3.3 Windows 7

3.3 Windows 7

When the driver software installation failed or was interrupted, it should be uninstalled.
After uninstalling the driver software, reinstall it from the beginning.

step T Display the Device Manager.
Plug this product (USB cable) into the USB port.
Click on "Computer", select "System Properties", and click "Device Manager" to open it.

step@ Remove the serial port.
Right-click on "KCA-M538F USB Serial Port (COM [])" displayed under the "Ports (COM
and LPT)" group, and select "Uninstall" from the right-click menu.

I Removing USB serial port

[ Device Manager [P
File Action.View - Help
e m O Em & xsds
4 IDE ATAJATAPI controllers
b= Keyboards
P Mice and cther painting devices
+ B8 Moniters
1 AF Network adapters
# 7§ Ports (COM & LPT)

TF Communications Port (COML)
Y9 Communicatione Bart (COMN

Right-click

| Disal

i-dy Sound, video and gane controliers I_I
3 Storage controliers bl
M System devices Sca\ for hardware changes
2 @ Universal Serial Bus controllers L

§ Generic USB Hub | Pre|serties
¥ Intel(R) 82371AB/EB PClto USE Universal |
§ MS3EF USE High Speed Serial Converter |
¥ Standard Enhanced PCIto USB Host Cont|oller
¥ USE Compesite Device |
¥ USE Composite Device
¥ USERoot Hub |
¥ USB Root Hub =

the drives for the selected device.

Click

stepd Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box

_ :
Confirm Device Uninstall =S5

<7 KCA-M538F USB Seral Port (COM3)

Waming: You are about to uninstall this device from your system.

Select V] Delete the driver software forthis device. |

Lok J[[ coamcel ]

Click
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3.3 Windows 7

stepd Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the "Universal
Serial Bus controllers" group, and select "Uninstall" from the right-click menu.

I Deleting the "Universal Serial Bus controller”

& Device Manager o | ) [
File Action View Help
e m| D] Hm| | F &S
1 U5 Human Interface Devices -
1 o IDE ATA/ATAPI contrellers
1 = Keyboards
- # Mice and cther pointing devices
IR Monitors
v ¥ MNetwork adapters
T Ports (COM & LPT) =
¥ Communicaticns Port (COMI)
¥ Communications Port (COM2)
TF Printer Port (LPT1)
B Precessors
1% Sound, video and game controllers
43 Storage controllers
M System devices

4§ Universal Serial Bus controllers. K
§ Generic USB Hub
& InteliR) 87371 AB/ER PC1 b LISA Univercal Host Controller
Right-click { @ Msmrussrignspeeaseraic |

(T TG PLITE U5
¥ USBC Devi Disable
§ USE Compesite Device | Uninstall |
¥ USE Roct Hub
§ USB Root Hub Sca|) for hardware changes =

Uninstalls the driver for the selected device. Profserties

Click

step® Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].
After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box

- =
Confirm Device Uninstall

M538F USB High Speed Serial Converter

Waming: You are about to uninstall this device from your system.

Select !Dele!zeihe driver software for this device. I

Lok J|[ cameel ]

Click
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3.4 Windows 8/Windows 8.1

3.4 Windows 8/Windows 8.1

If it is interrupted or failed to install the driver software, uninstall it.

After the driver software has been uninstalled, install the driver software again.

The following describes how to uninstall the driver by using operations with Windows 8.1 as
an example.

step T Display the "Device Manager" window.
Plug this product into the USB port of your PC.
Double-click [PC] on the desktop or Start menu.

Click [Computer] - [System properties] from the menu, and start "Device Manager".

I "Device Manager" window

mIGE. . This PC - olEl
M —— Click o
4 ™ ThisPC o w G Search ThisfC B
3 2l PO% & e I
e 2 4 BVS & St Giick :
Bl ek Propertins Cpen frmame  dcorns Map network 4 o network — Open Contr
i Do mesas drves Iaestion Fanel [ Mansge
5 Rece
4 Favories + Folders (6)
1 T P I Deshrep \ - -
= Dok 1 Downie i System - olEl
Foooo | EReent| —
B Dow G} = T 18 s ContrelPanel + System snd Secusty  System ¥ & |  Search Control Panel 2
B My 1 ThaPC T i
Bov | (Dukgy| Cowsbadiom | g Device Manager - o IEN
B v &8 Docum ] Devce Manage =
Ewa ::::* P ey File Action Yiew Help
o ’ T -
oot eiseetih, SIIEICETCIN TS
S Netwo B ® AR
B tealn 4 43 RobotEng
@ pvory > fill Computes
i Networkc + g Disk drives
» B Display adapters

b gif DVD/CD-ROM drives
» e Floppy drive controllers
- @5 Human Interface Devices
© Lg IDE ATA/ATAPI controllers
» = Keyboards
5 ﬂ Mice and other pointing devices
Bitom b I‘i Monitors
© & Metwork adapters
4[5, Other devices
ocic [ KCA-MS38F-000
. @ Print queues
Click —_— o B Processors
;;,;:,:m » [ Software devices
Windows Update + % Sound, video and game controllers
» <& Storage controllers
o (M System devices

5 § Universal Serial Bus controllers
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3.4 Windows 8/Windows 8.1

step Delete the USB serial port.
Right-click on "KCA-M538F USB Serial Port (COM [])" displayed under the "Ports (COM
and LPT)" group, and select "Uninstall" from the right-click menu.

I Deleting USB serial port

a Device Manager - B2 -
File Action View Help
e m O Hm & %S
4 & Roboténg -~
o % Computer
» (g Disk drives
« Wy, Display adapters
o eij DVD/CD-ROM drives
. wdl Floppy drive controllers
o 0F Human Interface Devices
o @ IDE ATA/ATAPI controllers
s = Keyboards
> 0 Mice and other pointing devices
» IR Monitors
¥ Network adapters
PR SN TS
Right-click ——l 7 KCA-M536F US8 Serisl Port (COMS)| I

o FTINE qUeuES Update Driver Software...

-0 Pmcmv';wu Disable
o I Software devices [— 7]
+ & Sound, video and game | niistos |I
» €F Storage controllers Sean for hardw|re changes
» W System devices
4§ Universal Serial Bus controllers Fropartiss

§ Intel(R) ICHS Family USB Universal Host Controller - 2054 v

Uninstalls the driver for the selected device.

Click

stepd Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall

KCA-M538F USB Senal Port {COM3)

-

Waming: You are about to uninstall this device from your system.

Click
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3.4 Windows 8/Windows 8.1

stepd Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the "Universal
Serial Bus controllers" group, and select "Uninstall" from the right-click menu.

I Deleting the "Universal Serial Bus controller”

F- Device Manager i & n
File Action View Help

e m @ Hm| & %S

» I Mice and cther pointing devices ~

I Meniters

3 9 Metwork adapters

» T Ports (COM 8.LPT)

© b Print queues

[ Processors

b [ Software devices

i+ & Seund, video and game contrellers

I+ € Storage controllers

I (M System devices

4§ Universal Serial Bus controllers
¥ Intel(R) ICHS Family USB Universal Host Controller - 2934
@ Intel(R) ICHS Family USE Universal Host Controller - 2035
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Right-click ——— i MS33F USB High Suideunerl
e e Update Driver Software...
@ USBRoot Hub | | Dicable ~
Uninstalls the driver for the selected device. | Uninstal |]
Scan for hardw|ire changes
Properties
Click

step® Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].
After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall

M538F USB High Speed Serial Converter

= 4

Waming: You are about to uninstall this device from your system.

Select —| (v Beleie the diver software for this device |
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3.5 Windows 10

If it is interrupted or failed to install the driver software, uninstall it.
After the driver software has been uninstalled, install the driver software again.

step T Display the "Device Manager" window.
Plug this product into the USB port of your PC.
Double-click [PC] on the desktop or Start menu.

Click [Computer] - [System properties] from the menu, and start "Device Manager".

I "Device Manager" window

mIGE. This PC - olEN
A oo |— Click - @
T e ThisPC v G| Seich ThiPC 2 '
o == / TR O S——
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: 2:: it ilinimn :!:::" u’u{"""" Toestion Panet i Mansge
B Rece ; :
4 Favorites + Folders (6)
E, I Detirep
’-“;: 8. Dvards g ; b System : - olEN
¥ Doal 5 Pecent | - -
& Dow (€ ¢ = 1 By CoorsiPanel + System and Secuity + System ¥ @ |  Search Control Panel »
Musi 1% Tha PC f -
e e | Device Manager - o IEN
By Do e z
f::; :::* © T Eile Action Yiew Help
B s, © Sy proecin | 0|5 Hm| & B %S
g Netwo B visees| T Advanfed system settings |
f::::: 4 43 RobotEng
» (™ Computer
g Nebwork b g Disk drives
» W Display adapters
b il DVD/CD-ROM drives
» &= Floppy drive controllers
» U5 Human Interface Devices
© Lg IDE ATA/ATAPI controllers
» < Keyboards
5 n Mice and other pointing devices
Biem » B& Monitors
5 %¥ Network adapters
4[5, Other devices
i i KCA-MS38F-000
. @ Print queues
Click —_— » B Processors
;;;:,:m » [ Software devices
Windows Update » % Sound, video and game controllers
o <& Storage controllers
o 1M System devices
5 § Universal Serial Bus controllers
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step Delete the USB serial port.
Right-click on "KCA-M538F USB Serial Port (COM [ )" displayed under the "Ports (COM
and LPT)" group, and select "Uninstall" from the right-click menu.

I Deleting USB serial port

& Device Manager - u-
File Action View Help
g m D HMm & RS

4 = Roboting -~

o % Computer

» (g Disk drives

« Wy, Display adapters

o eij DVD/CD-ROM drives

. wdl Floppy drive controllers

o 0F Human Interface Devices

o @ IDE ATA/ATAPI controllers

s = Keyboards

> 0 Mice and other pointing devices

» IR Monitors

¥ Network adapters

o noa rrassiinom
Right-click ——| 77 KCA-MS39F USB Serial Port (COM3) | |
v FTIE queues Update Driver Software...
+ | e e
b . - ———
3 é Sound, video and game [l nfistan |I.|
» < Storage controllers Scan for hardw| re changes
o ;! System devices =
4§ Universal Serial Bus ! oy

§ Intel(R) ICH2 Family USB Universal Host Controller - 3834 v

Uninstalls the driver for the selected device.

Click

stepd Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall

KCA-M538F USB Senal Port {COM3)

-

Waming: You are about to uninstall this device from your system.

Click
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stepd Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the "Universal
Serial Bus controllers" group, and select "Uninstall" from the right-click menu.

I Deleting the "Universal Serial Bus controller”

F- Device Manager i & n
File Action View Help

e m @ Hm| & %S

» I Mice and cther pointing devices ~

I Meniters

3 9 Metwork adapters

» T Ports (COM 8.LPT)

© b Print queues

[ Processors

b [ Software devices

i+ & Seund, video and game contrellers

I+ € Storage controllers

I (M System devices

4§ Universal Serial Bus controllers
¥ Intel(R) ICHS Family USB Universal Host Controller - 2934
@ Intel(R) ICHS Family USE Universal Host Controller - 2035
@ Intel{R) ICH Family USB Universal Host Controller - 2036
@ Intel{R) ICHI Family USB Universal Host Controller - 2337
¥ Intel(R) ICHS Family USB Universal Host Controller - 2938
¥ Intel(R) ICHS Family USB Universal Host Controller - 2939
@ Intel{R) ICHS Family USB2 Enhanced Host Controller - 2534
B Intalif) 1CHS Eamibe ISR Enhancad Hest Controller - 293¢

Right-click ——— i MS33F USB High Suideunerl
e e Update Driver Software...
@ USBRoot Hub | | Dicable ~
Uninstalls the driver for the selected device. | Uninstal |]
Scan for hardw|ire changes
Properties
Click

step® Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].
After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall

M538F USB High Speed Serial Converter

Waming: You are about to uninstall this device from your system.

Select —| (v Beleie the diver software for this device. |
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3.6 Windows 11

If it is interrupted or failed to install the driver software, uninstall it.
After the driver software has been uninstalled, install the driver software again.

step T Display the "Device Manager" window.
| Right-click "Start" and click "Device Manager" from the list that appears.

I "Device Manager" window

Installed apps
Mobility Center
Power Options.
Event Viewer
System
[ Owce Mg |—— Click
Network Connections
A Drace Maragar I
Computer Management Be e a- s
s m ma®
Windows PowerShell Fr
B B ceions
Windows PowerShell (Admin) g:...."‘"'
W Cirrrte
Task Manager = Dt e
|=:m-rm
Sattings Pl o beertnce Do
B gy devion.
File Explorer [y
54 My tachclogy devon
Search e ]
Run omamay
Peumiomn.
Shut down or sign out ¥ ':’-:‘;:-—-
Settvare devcet
Desktop smmnmm
Sensag oaren.
B e e,
B Universal Sl B collers.

. Q search ¥ U5 Cavewatsr Marague

step Delete the USB serial port.

Right-click on "KCA-M538F USB Serial Port (COM [ )" displayed under the "Ports (COM
and LPT)" group, and select "Uninstall" from the right-click menu.

I Deleting USB serial port

 Device Manager - o x
File Acion View Help
e @M D HEHM s B EX®

* e Human Interface Devices
ok Imaging devices
= Keyboards
£ Mamary tachnalogy devices
' . Mice and other pointing devices
B Menitars
@ Network adapters
= B Beuwte smrikd B 1T
Right-click —7—| @ KCA-Ms38F US8 Serial fort (COMS)
= o queaes Update driver
Disable device

B7 Security devices l—l =
B software components Linirysiall vice

Scan for hard|are changes

™ Starage cantrollers Properties

+ § Universal Serial Bus contrallers
§ Intel{R) USB 310 eMtensible Host Controller - 1.20 (Micros ft)
B Intel[R) USB 310 eXtensible Host Controliér - 120 Microsft)
§ MS38F US8 High Speed Serial Converter
§ USB Composite Device Click
§ USB Root Hub (USB 30)
§ USE Root Hub (USE 30)

+ § USB Connector Managers
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stepd Uninstall the driver software.
When the "Uninstall Device" dialog box appears, select the "Attempt to remove the driver for
this device." check box and click [Uninstall].

I "Confirm Device Uninstall" dialog box

Uninstall Device b
KCA-M538F USB Serial Port (COMA)

Warring You are about to uninstall this device from your system

Select —'l.hum 1o remove the driver for this devioa ||

Mote Driver may not be removed if it is still in use by other devices
Use the Davices by driver view Lo manage drivers separately

[trstat ]| corca

Click

stepdd Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the "Universal
Serial Bus controllers" group, and select "Uninstall device" from the right-click menu.

I Deleting the "Universal Serial Bus controller"

& Device Manager = =] X
File Action View Help
e mDHn s B EX®

+ Il Display adapters

o M Firmare
+ [ Human interface Devices

+ 3k Imaging devices

+ &3 Keyboards

+ 1 Memory technalogy devices

+ [ Mice and other pointing devices

+ [ Moniters

+ B Network adapters

+ B Print queues

o WY Security devices

+ I Software components

* . Software devices

+ ¥ Sound, video and game controllers
+ &u Storage controllers

+ [l System devices

< § Universal Serial Bus controllers
Intel () USB 310 eXtensible Host Controller - 120 Microsaft)

H H T g - 1.2
Right-click | SR ST S el |
USE Lomposite Levice Update driver
USB Root Hub (LS8 3.0) Fisabda dmiaa

US8 Root Hub (US8 30) |

Uninstall davica |
+ | USE Connector Managers

Scan for hardwae changes
T proparties ——

Click
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step® Uninstall the driver software.

When the "Uninstall Device" dialog box appears, select the "Attempt to remove the driver for
this device." check box and click [Uninstall].
After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box

 Uninstall Device X

MS3EF USB High Speed Serial Converter

Warring You are about to uninstall ths dewice from your system

Select —_l-ﬁtt-_'rm 1o remove the driver for this devics ]l
Mote Driver may not be removed if it is still in use by other devices
Use the Davices by driver view Lo manage drivers saparately

| Unostat || Gance

Click
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