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Ease of 
browsing

• User friendly interface and design (intuitive flow of order)

• Seamless and hassle-free quote and order experience

• Reduced steps for input & integrated control screen

Upgraded for You !

Enhanced 
visibility & 

control

• Enriched stock visibility, faster processing of large orders

• Greater profile management options & document control 

Enhanced 
support

• 365 X 24 order completion & confirmation 

• Enhanced language support for quote & order pages 
(English/ Hindi/ Kanada/ Tamil) 

Creating 
customer`s 

Time Value 
by eliminating 
unnecessary 

"effort”
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Details
Input

• “Quote on Wos” function for large orders, multiple 
inputs needed

• Single window input for large quantities Refer P4

• Part number suggestion is presented in the following 
screen, multiple inputs needed

• Part number suggestion as you enter, 

• Product image depiction for ease in choosing

• Single window input for part number queries

Refer P5

• Cart screen with input requirements of shipping 
preference

• Simplified cart view, avoid redundant input

• Single window input for large quantities
Refer P6

• Display of shipping date only

• No option to add new shipping address

• Shipping days added, next to shipping date display

• Option to add & specify shipping address 
Refer P7

• No option to add new shipping address

• Shipping rates available in a separate window, 
multiple views (Free ground shipping)

• Option to add & specify shipping address 

• Shipping rates message for easy view (Free ground 
shipping as before)

Refer P8

• Limited options of customization • Enriched options to customize your profile
Refer 
P10

• 12 digit SO & QT number format

• GST amount is not shown in QT & SO confirmation 
document

• 10 digits SO & QT number format

• GST amount will also be displayed

• New format for QT and SO CSV file

Refer 
P12, 13

Current user interface Upgraded user interface

Cart

QT, 
Order

My page 
menu

Documents

Summary of key changes in our upgraded user interface
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Ease of 
browsing

Enhanced 
visibility & 

control
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Select on E-catalogue Direct Input

Input Cart Quote/Order

1 MISUMI India top page

Select desired product category

2 Product configuration screen

Configure desired specifications

Check desired product details
3 Support for large quantities

Configure components as before, and in case you need large 
quantities (than the displayed stock), simply click “Contact 
Misumi”⇒fill details ⇒click “Send Inquiry”

Currently                                      is displayed at this stage for large order quantities which will 
be discontinued after the upgrade, making the process simpler and faster
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Select on E-catalogue Direct Input

Input Cart Quote/Order

1MISUMI India top page

2 Details input screen

Manual part# entry

3 Part number suggestions

Avoid entering a wrong part number by selecting on the 
suggestions displayed, with the picture. Click “Contact 
Misumi”  for part number queries

3 Error for wrong part number

Enter part# details in bulk:
1. Copy & paste from excel
2. Upload CSV file

Currently, we do offer correct part number support with part number suggestions after the input or email support 
by Misumi team, but with multiple steps/entries. After the upgrade, the process will become simpler and faster  
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Select on E-catalogue Direct Input

Input Cart Quote/Order
Simplified cart view with product pictures, shipping timelines

1 Simplified cart view

Currently, cart screen needs input for shipping preference, which is 
redundant on order confirmation screen as well

2 If quantity increased in cart is available for partial shipment

2 If quantity increased is large

Single click 
support for 

large 
quantities
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2 Specify, choose shipping address

3

Fill relevant details in the form

Check days to ship and ship date to know 
delivery schedule at quotation confirmation stage 

1 Quotation confirmation display

Select on E-catalogue Direct Input

Input Cart Quote/Order
Check your quotes easily, including “days to ship” and “ship 
date” . Can also change or add new shipping address

Add shipping address
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Select on E-catalogue Direct Input

Input Cart Quote/Order

1 Order confirmation display

Change, or add new delivery address (same as last screen)

Know your shipping charges (Ground shipping is Free like before)

Currently, there is a shipping rate table, with multiple pages and 
redundant info, which will be discontinued post upgrade

Simplified user view for order confirmation screen, with 
shipping charges notice



9in.misumi-ec.com

Ease of 
browsing

Enhanced 
visibility & 

control
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Check status of enquires (Part 
number, large quantity order related)

Manage your returns easily

Check and download your 
statements (order details, payment 
statements) in PDF

Add, remove and manage all your 
shipping addresses here
(also possible at quote/order 
confirmation screen)

Check your quotation or order 
history here. Order history screen 
also has details about shipment 
status (no need to refer multiple 
screens like before)

Host of other profile management 
options

More control in your hands; 
now manage your profile with us with enhanced menu for updates & customization

My Page !

Existing My page menu 

New enriched My Page menu

Limited control options
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Download your documents at ease, with desired customizationDocument 
download *Post the upgrade the layout for the CSV files (QT, SO) will change, please refer next page
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Changes to the QT and SO CSV file output post our website upgrade
Format changes

Current format Change New Order
No. Deleted Customer Code 1
Customer Code Order change 1 Quotation Date 2
Quotation Date Order change 2 Quotation No. 3
Quotation No. Order change 3 Order Line No. 4
Quotation Line No. Deleted Customer PO 5
Customer PO Reference Name, Order change 5 Invoice to Department 6
(Bill to) Department Name, Order change 6 Invoice to Attention 7
(Bill to) Attention Name, Order change 7 Ship-to Code 8
Ship-to Code Order change 8 Direct ship-to name 9
(Ship to) Company Name Name, Order change 9 Ship to Department 10
(Ship to) Department Name, Order change 10 Ship to Attention 11
(Ship to) Attention Name, Order change 11 Ship to Address 12
(Ship to) Address Name, Order change 12 Customer Part No. 13
Customer Item Reference Name, Order change 13 Brand Code 14
- Deleted Brand 15
Brand Code Order change 14 Part No. 16
Brand Name Name, Order change 15 Product name 17
MISUMI Part No. Name, Order change 16 Quantity 18
Product Name Order change 17 Unit price Excluded Tax 19
Quantity Order change 18 Total Amount (Excluded Tax) 20
Unit Price Name, Order change 19 Total Amount (Included Tax) 21
Amount (Tax excluded) Name, Order change 20 Day to Ship 22
Amount (Tax included) Name, Order change 21 Status 23
Days to Ship Name, Order change 22 Message 24
Status Order change 23 Quotation User ID 25
Message Order change 24 User name 26
Quotation User ID Order change 25 Customer Part No. 27
Login User Name Name, Order change 26 Note 28
Part No. Nickname Name, Order change 27 Packed products 29
Remarks Name, Order change 28 CSV file Download 30
Pack Item Name, Order change 29
Download Date Name, Order change 30

Quotation History CSV fi le format change
New Format Current format Change New Order

No. Deleted Customer Code 1
Customer Code Order change 1 Order Date 2
Order Date Order change 2 Order No. 3
Order No. Order change 3 Order Line No. 4
Order Line No. Order change 4 Customer PO 5
Customer PO Reference Name, Order change 5 Invoice to Department 6
(Bill to) Department Name, Order change 6 Invoice to Attention 7
(Bill to) Attention Name, Order change 7 Ship-to Code 8
Ship-to Code Order change 8 Direct ship-to name 9
(Ship to) Company Name Name, Order change 9 Ship to Department 10
(Ship to) Department Name, Order change 10 Ship to Attention 11
(Ship to) Attention Name, Order change 11 Ship to Address 12
(Ship to) Address Name, Order change 12 Customer Part No. 13
Customer Item Reference Name, Order change 13 Brand Code 14
- Deleted Brand 15
Brand Code Order change 14 Part No. 16
Brand Name Name, Order change 15 Product name 17
MISUMI Part No. Name, Order change 16 Quantity 18
Product Name Order change 17 Unit price Excluded Tax 19
Quantity Order change 18 Total Amount (Excluded Tax) 20
Unit Price Name, Order change 19 Total Amount (Included Tax) 21
Amount (Tax excluded) Name, Order change 20 Ship Date 22
Amount (Tax included) Name, Order change 21 Estimated Arrival Date 23
Specify Ship Dates Deleted Order User ID 24
Ship Date Order change 22 Status 25
Estimated Arrival Date Order change 23 Ordered Via 26
Status Order change 25 User name 27
Order User ID Order change 24 MISUMI Order No. 28
Ordered Via Order change 26 MISUMI Order Date 29
Login User Name Name, Order change 27 Shipping Location 30
(Ship to) Attention ID Deleted Carrier Account No. 31
MISUMI Receipt No. Name, Order change 28 Ship Via 32
MISUMI Receipt Date Name, Order change 29 Tracking No. 33
Shipping Location Order change 30 Message 34
Carrier Account No. Order change 31 Payment Method 35
Ship Via Order change 32 Customer Part No. 36
Tracking No. Order change 33 Note 37
Message Order change 34 Packed products 38
Payment Method Order change 35 Packing List No. 39
Part No. Nickname Name, Order change 36 CSV file Download 40
Remarks Name, Order change 37
Pack Item Name, Order change 38
Packing List No. Order change 39
Download Date Name, Order change 40

Order History CSV fi le format change
New Format
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Total QT or SO amount 
inclusive of GST will be 

displayed

SO# now: 
CSXXXXXXXXXX

(10 digits followed by 
CS = total 12 digits)

↓
SO# after update:

LBXXXXXXXX 
(8 digits followed by LB 

= total 10 digits)

QT# Now: 
TCQXXXXXXXXXX

(10 digits followed by 
CQ or TCQ = total 

12/13 digits)
↓

QT# after update:
LAXXXXXXXX

(8 digits followed by LA 
= total 10 digits)

Post the upgrade you will see our Quotation and Sales Order confirmation is 
updated format (numbering structure and inclusion of GST amount)

Format changes
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Thank you !
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